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|. PURPOSE

On January 22, 2014 the Court provided the following direction for updating the status of the Olmstead
Plan implementation:

“The State of Minnesota shall file its first update, including any amendment to the Olmstead Plan and a
factual progress report that shall not exceed 20 pages, within 90 days of the date of this Order. The Court
expects the parties to address the progress toward moving individuals from segregated to integrated
settings, the number of people who have moved from waiting lists, and the results of any and all quality
of life assessments. The Court needs to be in a better position to evaluate whether the Settlement
Agreement is indeed improving the lives of individuals with disabilities, as promised and contemplated by
the Settlement Agreement itself.

As the Court ordered on August 28, 2013, updates to the Olmstead Implementation Plan shall include
activities undertaken pursuant to the Plan, documentation of such activities, and any requests for
modification of the Plan’s deadlines or other elements.

The State of Minnesota shall file a revised Olmstead Plan on or before July 15, 2014, after first providing
a draft to the Court Monitor on or before July 5, 2014.

This Court respectfully directs that the Olmstead Subcabinet use all of its combined resources and talents
to implement the Olmstead Plan. Further, the Court respectfully directs that the Olmstead Subcabinet
cooperate, communicate, and work with the Court Monitor. The Court expects the Olmstead Subcabinet
to discuss ongoing implementation with the Court Monitor, as well as the Executive Director of the
Governor’s Council on Developmental Disabilities and the Ombudsman for Mental Health and
Developmental Disabilities, on a 60-day report system, with feedback and communication between all
parties, so that true progress can be realized in the lives of the individuals with disabilities intended to
benefit from the Settlement Agreement and so their lives can truly be significantly improved.”

On September 18, 2014, the court ordered:

“Reports to the Court must be accurate, complete, and verifiable. The Court requires the State to report
on the following: (1) the number of people who have moved from segregated settings into more
integrated settings; (2) the number of people who are no longer on the waiting list; and (3) the quality of
life measures. With respect to the first inquiry, any calculation must consider admissions, readmissions,
discharges, and transfers—reflecting the dynamic movement of individuals through segregated
settings—to determine the net number of people who have moved into more integrated settings.
Regarding the second inquiry, the State must evaluate whether the movement is at a reasonable pace.
Finally, with respect to the third inquiry, the State must summarize and submit to the Court any available
data and highlight any gaps in information.”

Olmstead Plan Status Report 5
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The Olmstead Implementation Office has adopted this schedule to report to the subcabinet, court
monitor, court and the public on the status of work being done by state agencies to implement the Plan.
Each bi-monthly report will cover action items that were to be completed for a two month period as
noted on the cover page of each report. Additionally, a preview of activities associated with action
items for the following four months is included to inform on progress and potential issues. This report
provides status updates on Olmstead Plan action items with deadlines in September and October 2014.
Additional information is provided in Appendix 5-A on action items with deadlines through February 28,
2015.

Proposed Modifications to the Olmstead Plan

In accordance with the August 28, 2013 and January 22, 2014 orders from the Court, proposed
modifications were submitted to the Court Monitor for review and approval. OnJune 9, 2014, the
subcabinet adopted the approved modifications and provisionally adopted six modifications pending
approval of the Monitor. The Plan with approved modifications was submitted to the Court Monitor on
June 30, 2014 and to the Court on July 10, 2014.

On August 6, 2014, the Court Monitor issued a report to the Court recommending that the Court
approve the Plan. The Monitor further recommended that concerns raised in the report be addressed
during the implementation process. “One area of serious deficiency is that both treatment in the facility
and transition planning for discharges from Anoka Metro Regional Treatment Center and Minnesota
Security Hospital significantly fail to adhere to the Olmstead-required person-centered planning
standards.” Additionally, the Monitor stated that “the Plan continues to require refinement with regard
to its structure and specificity,” in particular, the establishment of baselines and measurable goals.

On August 20, 2014 the Court issued an order directing that the State modify the Plan in compliance
with the Court Monitor’s Reports. On September 18, 2014 the Court directed that the State submit a
revised Olmstead Plan to the Monitor by November 10, 2014. The revision is to include measurable
goals and address accurate reporting on the number of people who have moved from segregated to
more integrated settings; the number of people who are no longer on the waiting list; and the quality of
life measures. On November 10, 2014, the State submitted proposed measurable goals to the Court
Monitor and that document is included as Exhibit 5-2.

[I.  OLMSTEAD PLAN IMPACT ON LIVES OF INDIVIDUALS

On January 22, 2014 the Court directed the following: “The Court expects the parties to address the
progress toward moving individuals from segregated to integrated settings, the number of people who
have moved from waiting lists and the results of any and all quality of life assessments.”

Olmstead Plan Status Report 5
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The following table indicates the number of individuals who moved from various segregated settings to
integrated settings. Additionally it reports the number of individuals who have moved from the home
and community-based services waiting list.

During this reporting period, the combined number of individuals who:

Moved from segregated to integrated settings 106
Moved from the wait list 453

Movement from Segregated to Integrated Settings

The Plan action items with movement goals are summarized below. The action item is included to show
progress toward the goal. A status update is provided for the current reporting period. The graphs are
used to show progress over the last twelve months in the movement from segregated settings to
integrated settings. Detailed data for each action item is included in Exhibit 5-1.

SS 2C - For individuals in Intermediate Care Facilities for Persons with Developmental
Disabilities(ICFs/DD) and people under 65 who have been in nursing facilities longer than 90 days
0 ByDecember 31, 2014, 90 people will have transitioned to community services.

Status: During August and September 59 people under age 65 (who had been in nursing facilities longer
than 90 days) transitioned to community services.

During the same timeframe there were 13 transfers and 15 deaths. The number of people in a nursing
facility under the age of 65 who had been there for at least 90 days in August was 1,539 and September
was 1,522.

Individuals Leaving Nursing Facilities

@ Number Leaving Monthly @ Number Leaving To Date 390

Nov 13 Dec 13 Jan 14 Feb14 March14 April14 May14 Junel4  July 14 Aug-Sept 14
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SS 2C - For individuals in Intermediate Care Facilities for Persons with Developmental
Disabilities(ICFs/DD) and people under 65 who have been in nursing facilities longer than 90 days
0 By December 31, 2014, 90 people will have transitioned to community services.

Status: During August and September the number of people who transitioned to community services
from Intermediate Care Facilities for Persons with Developmental Disabilities (ICFs/DD) was 6.

Between November 2013 and September 2014, the total number of individuals leaving an ICF/DD for a
community setting was 78. During the same timeframe there were 78 admissions or readmissions, 24
transfers and 5 deaths. The number of individuals receiving services in an ICF/DD is 1,646".

Individuals Number of Individuals Leaving ICFs/DD

@ Number Leaving Monthly @ Number Leaving To Date

Nov 13 Dec 13 Jan 14 Feb14 March14 Aprill4 May14 Juneld Julyl4  Aug-Sept
14

12015 projection
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SS 2D - For individuals in Anoka Metro Regional Treatment Center (AMRTC):

Current daily average baseline of persons at AMRTC who do not require hospital level of care and are
awaiting discharge to the most integrated setting is 40%.

0 ByDecember 31, 2014 the number of individuals who do not require hospital level of care and are
awaiting discharge to the most integrated setting will be reduced to 30%.

Status: In October the 36.6% of individuals awaiting discharge improved from the previous 2 months
and from the baseline of 40%, however the goal of 30% has not yet been met. In the months of
September and October there were 27 individuals discharged from AMRTC to most integrated settings.
During that same timeframe there were 28 transfers, zero deaths, 46 admissions and 4 readmissions.
The average daily census was 108 in August and 102.3 in October.

Number of Individuals Leaving AMRTC and Percent Awaiting Discharge

50
45

Numbers through June are
40 based on monthly averages
35

Goal (30%) 30

25

) III
) iy n.

Individuals Leaving/ Percent Awaiting Discharge

10
5
0 .
Nov | Dec Jan 14 Feb |March| April | May | June | July | Aug | Sept | Oct
13 13 14 14 14 14 14 14 14 14 14
@ Discharges 12.75|12.75|12.75|12.75| 195 | 19.5 | 27 27 11 21 14 13
@ % Awaiting Discharge| 34 34 34 34 33 33 | 323|323 |46.7 | 459 | 375 | 36.6
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SS 2F - Minnesota Security Hospital (MSH) will increase the average monthly discharge rates according

to the following timeline:

0 ByDecember 31, 2014, increase average monthly discharge rates from 8 individuals per month, to

9 individuals per month

Status: As of October 31 2014 the average monthly discharge rate is 8.33. The goal of 8 has not yet

been met. In the months of September and October there were 14 discharges, 1 transfer and 1 death.
During that same timeframe there were 25 admissions and zero readmissions. The average daily census
was 374.3 in August and 373.5 in October.

MSH Average Number of Individuals Leaving

14
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0 Numbers through June are based on monthly averages
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Olmstead Plan Status Report 5




CASE 0:09-cv-01775-DWF-BRT Document 371 Filed 12/22/14 Page 9 of 257

SS 4B: By September 30, 2014 DHS will report to the Olmstead Subcabinet, or its designee,
recommendations on how to improve processes related to the home and community-based supports
and services waiting list. The process will include the prioritization based on urgency and needs and
describe how adopting these practices will result in the wait list moving at a reasonable pace.

Status: The graphs below provide the information that is currently available on the disability waivers
wait list. It includes the number of individuals on wait lists for disability waivers?, the number of
individuals beginning waiver services and the number of individuals moving from the wait list. This data
does not include levels of urgency nor does it report the pace at which an individual moves off the wait
list. A report submitted to the subcabinet included recommendations to establish urgency categories
for waiting lists and parameters for measuring whether individuals are moving off the wait list at a
reasonable pace.

The first graph shows that the number of persons on the DD waiver wait list has decreased by 76 over
the 8 month period (76) while the number of persons on the CCB Waivers has increased by 105 over the
same timeframe.

Number of Persons on Wait List
4,000
3,500 —
k7
= 3,000
]
=
S 2,500
2
2 2,000
o
o
1’500 --—--------------------
1,000
March .
14 April 14 | May 14 | June 14 | July 14 | Aug 14 | Sept14 | Oct 14
em—DD | 3,563 3,561 3,541 3,627 3,507 3,502 3,512 3,487
= = «CCB| 1,355 1,359 1,385 1,403 1,421 1,450 1,448 1,460

2 Disability Waivers include DD and CCB. DD means Developmental Disabilities, CCB is made up of 3 waivers =
Community Alternatives for Disabled Individuals (CADI), Community Alternative Care (CAC) and Brain Injury (BI).
CADI is the only CCB waiver with a wait list. CAC and BI do not have wait lists.
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The second graph shows the number of persons starting waiver services. This graph includes individuals
on the wait list moving onto the waiver as well as those who were never on the wait list and has begun
waiver services.
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The third graph shows that the number of persons moving from the wait list has increased since April
and a slight decline during August and September. This graph includes persons moving from the wait list
onto the waiver and individuals leaving the wait list for any other reason.
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HS 5B - By June 30, 2014, begin to measure the number of counties participating and the number of
individuals receiving Individualized Housing Options services and report to the subcabinet every two

months regarding progress on increasing the number of individuals receiving these services.

o0 By December 31, 2014 the number of counties participating will increase to 17.

Status: The number of counties participating is fourteen.

Counties report the number of people that

receive individualized housing options services. The number of individuals receiving services continues

to increase over time.

Persons Receiving Individualized Housing Options

. 450
§ 400
g 350
o 300
14 counties %, 250 /
participate inthe S 9gq ~
Multi- County e 150 ~
Individualized P 100
Housing Options S 50
meetings g 0
March 14 July 14 Sept 14
e Persons Receiving
Individualized Housing 162 340 414
Options

Month

Quality of Life Assessments

Quantitative Measure

The Quality of Life survey pilot is on track for completion by December 31, 2014. More details are
included in Appendix 5-A for the status update for action item QA 1C.

Qualitative Measure

Personal stories about individuals who moved to an integrated setting are included as Exhibit 5-1.

Olmstead Plan Status Report 5
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OLMSTEAD PLAN ACTION ITEMS STATUS UPDATE

The table below indicates the timeliness of the completion of action items due during the two month
reporting period. Each action item is determined to be Early, On Time, Late/Completed, or Late/In

Process. The goal is to have all action items verified as completed Early or On Time.

Olmstead Plan Status Report 5

Item Deadline | Brief Description Early | On Late- | Late-In
Time | Comp | Process
QA 4A 9/30/14 | Olmstead Quality Improvement Plan X
EM1G.1 9/30/14 | Establish baseline and goals to increase x*
competitive employment for adults
EM 1G.2 9/30/14 | Set annual deadlines for increasing -
competitive employment
EM 111 9/30/14 | Implement local placement partnership X
model for employment services (metro)
EM 2C 9/1/14 | Implementation plan to increase X
integrated competitive employment
EM 2D 9/30/14 | Adopt an Employment First Policy X
EM 2E.1 9/30/14 | Memorandum of Agreements across
state agencies to assure integrated X
competitive employment
EM2FE1 | 10/1/14 | Establish baseline and policy to provide
all vocational rehabilitation purchased X
services in most integrated setting
EM 3B 9/30/14 | Train employment service providers on X
single point of contact framework
EM 3C 9/30/14 | Training to federal contractors on X
federal employment goal
EM 3D 9/30/14 | Establish plan to provide cross-agency X
training on motivational interviewing
HS 1A 9/30/14 | Gather & analyze demographic data
(related to housing) on people with X
disabilities who use public funding
HS 4A 9/30/14 | Consult with persons with disabilities to X
improve HousingLink
HS 4B 9/30/14 | Develop a plan to educate the public on X
HousingLink
TR 1A 9/30/14 | Establish a baseline of services and X
transit spending across public programs
TR 1B 9/30/14 | Review practices and implement
changes to encourage broad cross state X
agency coordination in transportation
TR1C& 10/31/14 | Establish timelines and measures to
2C demonstrate increased access to X*
integrated transportation
11
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Item

Deadline

Brief Description

Early

On
Time

Late-
Comp

Late-In
Process

8§ 2G

9/30/14

Identify a list of other segregated
settings; establish baselines, targets, and
timelines for moving individuals to more
integrated settings

S§2G.1

9/30/14

Set goals and timelines for moving
individuals in other segregated settings
to most integrated settings

SS4B

9/30/14

Recommendations on improving the
home and community-based supports
and services waiting list

SS4D

9/30/14

Establish goals and timelines to develop
assertive community treatment teams
for individuals with disabilities who are
transitioning from prison to community

X*

ED4A.1

9/1/14

Increase the number of students
entering integrated postsecondary
education and training programs by 50

HC 2D

9/30/14

Identify data needed to measure health
outcomes and establish data sharing
agreements

HC 21

9/30/14

Develop plan to address barriers in
healthcare transitions from youth to
adult

Early

On Time
Late/Completed = verified as completed after the due date
Late/In Process = not completed by the due date; has a stated date for completion

= verified as completed prior to the due date
= verified as completed on the due date

More detailed information of the status of each action item is provided below.

*These measurable goals were approved by the subcabinet and submitted to the court monitor on
November 10, 2014. This was in accordance with the September 18, 2014 court order.

Olmstead Plan Status Report 5
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ITEMS DUE IN SEPTEMBER AND OCTOBER 2014

The purpose of this section is to report the status of action items under each topic area that are due
during this reporting period.

QUALITY ASSURANCE AND ACCOUNTABILITY

QA 4A - By September 30, 2014 the subcabinet will adopt an Olmstead Quality Improvement plan to
be administered by the Olmstead implementation office.

Status: The September 30, 2014 deadline was not met. A proposal for completing this action item
will be presented to the subcabinet at the December 15™ meeting.

EMPLOYMENT

EM 1G.1 - By September 30, 2014 establish a baseline for the measures and establish measurable
goals to demonstrate progress in increasing competitive employment for adults with disabilities.

Status: Baselines and measurable goals were drafted and approved by the subcabinet on November
3, 2014. They were submitted to the Court Monitor for consideration on November 10, 2014. The
goals are detailed on pages 6-9 of Exhibit 5-2.

EM 1G.2 - By September 30, 2014 set annual deadlines beginning in 2015 to achieve goals for a
defined significant portion of the population affected. The measureable goals will be related to
demonstrating benefits to the individuals intended to be served.

Status: Baselines and measurable goals were drafted and approved by the subcabinet on November
3, 2014. They were submitted to the Court Monitor for consideration on November 10, 2014. The
goals are detailed on pages 6-9 of Exhibit 5-2.

EM 11.1 - By September 30, 2014 fully implement local placement partnership model for providing
professional employment services to Minnesotans with significant disabilities in the metropolitan
area.

Status: The North Metro Placement Partnership (NMPP) model for providing professional
placement services in the metro area is fully implemented. NMPP is an ongoing collaborative group
comprised of Vocational Rehabilitation Services (VRS) job placement staff and job placement staff of
non-profit employment services providers. The NMPP meets biweekly and has representatives from
ten different entities. Exhibit 5-3 includes an informational brochure about NMPP.

EM 2C - Beginning September 1, 2014, implementation plans will be developed to provide access to
most integrated settings in our service, standards and funding priorities as identified in Interagency
Employment Panel in order to increase integrated competitive employment outcomes.

13
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Status: The Interagency Employment Panel identified three priorities to increase integrated
competitive employment outcomes. They include: provide training and technical assistance for
service providers; design a clear package of services; and develop a state-wide data collection
system. Agency workgroups drafted implementation plans for each area. Stakeholder feedback was
solicited throughout the process. The final Implementation Plans approved by the Interagency
Employment Panel are included in Exhibit 5-4.

EM 2D - By September 30, 2014 the state will adopt an Employment First policy.

Status: The Olmstead Subcabinet adopted the Employment First policy on September 29, 2014.
The policy is included in Exhibit 5-5.

EM 2E.1 - By September 30, 2014, key agencies will be convened and will establish a process and
timeline to develop Memorandums of Agreement/ Memorandums of Understanding (MOA/MOUs)
to ensure the implementation of policy and practices that support integrated competitive
employment and Employment First Principles.

Status: An interagency workgroup reviewed MOA/MOU’s from several states and outlined the
common components of interagency MOA/MOU’s. The workgroup and the Interagency
Employment Panel are recommending one MOU for all items related to employment in the
Olmstead Plan that will require interagency work and establishing individual working agreements for
separate action items. The workgroup created a process and timelines for MOA/MOUs which were
approved by the Interagency Employment Panel. Exhibit 5-6 includes the process and timelines.

EM 2E.1 - By October 1, 2014 Vocational Rehabilitation (VR) purchased services baseline will be
established and policy will be developed to provide all VR purchased services in most integrated
setting.

Status: A policy requiring that the scope of services purchased under VR be provided in integrated
settings was developed July 14, 2014 for the Vocational Rehabilitation Services Policy Manual. This
policy was formally implemented effective October 1, 2014. Implementation will include providing
technical assistance and information to both VR staff and provider staff on integrated setting
standards. Additionally, VRS staff will monitor to ensure that purchased services are directed to
employment in the most integrated setting. Exhibit 5-7 includes the policy.

EM 3B - By September 30, 2014 Disability Employment Specialists will provide training to
employment service providers on single point of contact framework, labor market trends, and
localized approaches to demand-driven strategies.

Status: Statewide training is in process and has been incorporated into ongoing training provided
several times throughout the year to placement professionals. Exhibit 5-8 includes an outline of
training materials.

14
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EM 3C - By September 30, 2014 Disability Employment Specialists will provide training and technical
assistance to federal contractors regarding the 7 % workforce participation benchmark established
in the revised regulations implementing Section 503 of the Rehabilitation Act of 1973.

Status: Section 503 training materials have been completed. Training curriculum will be presented
by Placement Professionals to any employer or employer group that is looking for information and
resources for hiring individuals with disabilities. Exhibit 5-9 includes the agenda of the meeting
where the training materials were presented.

EM 3D - By September 30, 2014 establish plan to provide cross-agency training on motivational
interviewing.

Status: Motivational interview training will be incorporated into the expansion of Individual
Placement and Supports (IPS) employment. The Plan calls for this expansion to begin June 30, 2015.

HOUSING

HS 1A - By September 30, 2014 data gathering and detailed analysis of the demographic data on
people with disabilities who use public funding will be completed.

Status: This action item aligns with action item SS 2G. Refer to the status for that item in the
Supports and Services section below.

HS 4A - By September 30, 2014 persons with disabilities will be consulted to determine what
features should be added to HousingLink’s resources to improve its usefulness.

Status: HousingLink conducted 18 feedback sessions throughout the state to solicit input from
people with disabilities regarding their experience when searching for rental housing. To ensure
access from those unable to attend a feedback session, an online survey was conducted.
HousingLink used information gathered to create a document which outlines changes need to
improve the HousingLink website. Exhibit 5-10 includes details about the sessions, a copy of the
survey and summary recommendations.

HS 4B - By September 30, 2014 a plan to inform and educate people with disabilities, case workers,
providers and advocates about HousingLink will be developed.

Status: HousingLink used a combination of web-based and in-person strategies to inform and
educate people with disabilities, case workers, providers and advocates about HousingLink. This
included 18 feedback sessions throughout the state and 10 additional events for the specific
purpose of educating and informing communities. Exhibit 5-10 includes details about the sessions,
a copy of the survey and summary recommendations.

15
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TRANSPORTATION

TR 1A - By September 30, 2014 the Department of Human Services, MnDOT and Metropolitan
Council will establish a baseline of services and transit spending across public programs they
administer.

Status: The September 30, 2014 deadline was not met. The Center for Transportation Studies (CTS)
has been working with DOT and DHS to obtain data on transportation expenditures of both
agencies. A schematic of funding and a detailed table of funding sources have been developed. The
study is in draft format and a final draft will be submitted with the February bimonthly report.

TR 1B - By September 30, 2014 review administrative practices and implement necessary changes to
encourage broad cross state agency coordination, including non-emergency protected
transportation.

Status: The September 30, 2014 deadline was not met. The review of administrative practices is in
draft form. A final draft will be submitted with the February bimonthly report.

TR 1C/2C - By October 31, 2014 using developed baselines from this action and Action Two (below),
establish timelines and measures to demonstrate increased access to integrated transportation for
people with disabilities. Measures will be implemented to assess transportation options for
accessibility, cost effectiveness and reliability.

Status: The October 31, 2014 deadline was not met. This goal requires additional funding. An
update will be provided in the February bimonthly report following publication of the Governor’s
budget in late January. A second update will be provided after the legislative session is over and
actual funding appropriations are known. This item is included on page 10 of Exhibit 5-2 that was
submitted to the Court Monitor for consideration on November 10, 2014.

SUPPORTS AND SERVICES

SS 2G - By September 30, 2014 DHS will identify a list of other segregated settings, how many
people are served in those settings, and how many people can be supported in more integrated
settings.

Status: A report detailing the demographic analysis, setting counts, targets and timelines is
included as Exhibit 5-11. The subcabinet accepted the report. Review and approval of the report
will occur at the February subcabinet meeting. Baselines and measurable goals were drafted and
approved by the subcabinet on November 3, 2014. They were submitted to the Court Monitor for
consideration on November 10, 2014. The goals are detailed on pages 11 and 12 of Exhibit 5-2.

SS 2G.1 - By September 30, 2014 DHS will review this data and other states’ plans for developing
most integrated settings for where people work and live. Based on this review DHS will establish

16
Olmstead Plan Status Report 5



CASE 0:09-cv-01775-DWF-BRT Document 371 Filed 12/22/14 Page 18 of 257

measurable goals related to demonstrating benefits to the individuals intended to be served and
timelines for moving those individuals to the most integrated settings.

Status: A review was done on other states’ plans and is included in the report referred to above in
SS 2G and included as Exhibit 5-11.

SS 4B - By September 30, 2014 DHS will report to the Olmstead Subcabinet, or its designee,
recommendations on how to improve processes related to the home and community-based
supports and services waiting list. The process will include prioritization based on urgency and needs
and describe how adopting these practices will result in the wait list moving at a reasonable pace.

Status: A working group was convened to complete a report to address the waiting list. The report
was submitted to the subcabinet on September 29, 2014 and is included as Exhibit 5-12.
Preliminary review showed the need for additional discussion and modifications to the
recommendations. The subcabinet accepted the report. Review and approval of the report will
occur at the February subcabinet meeting. Baselines and measurable goals were drafted and
approved by the subcabinet on November 3, 2014. They were submitted to the Court Monitor for
consideration on November 10, 2014. The goals are detailed on page 14 of Exhibit 5-2.

SS 4D - By September 30, 2014, Department of Corrections (DOC) and Department of Human
Services (DHS) will analyze the need for a FACT and/or ACT team with high fidelity and a forensics
component and establish measurable goals for actual services to benefit individuals.

Status: The September 30, 2014 deadline was not met. This goal requires additional funding. An
update will be provided in the February bimonthly report following publication of the Governor’s
budget in late January. A second update will be provided after the legislative session is over and
actual funding appropriations are known. This item is included on page 15 of Exhibit 5-2 that was
submitted to the Court Monitor for consideration on November 10, 2014.

LIFELONG LEARNING AND EDUCATION

ED 4A.1 - Based on the Minnesota Post School Outcome Survey data, beginning September 1, 2014
and each subsequent year, there will be an increase of a minimum of 50 students with disabilities
per year entering integrated postsecondary education and training programs within one year of
exiting secondary education.

Status: There was an increase of 98 students with disabilities over the previous year that entered
integrated postsecondary education and training programs within one year of exiting secondary
education. Baselines and measurable goals were drafted and approved by the subcabinet on
November 3, 2014. They were submitted to the Court Monitor for consideration on November 10,
2014. The goals are detailed on pages 18 and 19 of Exhibit 5-2.
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HEALTHCARE AND HEALTHY LIVING

HC 2D - By September 30, 2014 identify data sources; establish data sharing agreements between
state agencies, local agencies and service organizations, and the academic community; identify any
necessary legislative changes.

Status: The September 30, 2014 deadline was not met. The disability data source to be analyzed
has been identified. It has been determined that no data sharing agreements will be needed to
complete the analysis.

HC 21 - By September 30, 2014 complete a system analysis describing barriers that need resolution;
develop a plan for addressing these barriers.

Status: The September 30, 2014 deadline was not met. On October 8, 2014 an Olmstead report for
describing barriers for youth with special health needs transitioning to adult health care was
completed. The report identifies problem areas and strategies for improvement and is included as
Exhibit 5-13.

COMMUNITY ENGAGEMENT

There were no action items due for this topic area during this reporting period.

FOLLOW UP TO ITEMS DUE IN PREVIOUS MONTHS

This section includes status updates and follow up to action items that were due in previous months.

QA 2A - By June 30, 2014 the state will establish a dispute resolution process.

Status: The June 30, 2014 deadline was not met. A proposal for completing this action item will be
presented to the subcabinet at the December 15" meeting.

QA 3E - By August 31, 2014 the subcabinet will issue a report on the staffing, funding and
responsibilities of the Olmstead Implementation Office and on the oversight and monitoring
structure described above, including timelines for completion of any outstanding action items.

Status: The August 31, 2014 deadline was not met. The report will be presented to the subcabinet
at the February 2015 meeting.

EM 1B - By June 30, 2014 establish a baseline for measuring how many students with disabilities
have at least one paid job before graduation; establish goals for annual progress.
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Status: The June 30, 2014 deadline was not met. Baselines and measurable goals were drafted and
approved by the subcabinet on November 3, 2014. They were submitted to the Court Monitor for
consideration on November 10, 2014. They are detailed on page 5 of Exhibit 5-2.

EM 3A - By August 31, 2014 enhanced Person Centered Planning training components will be
offered to assure employment-planning strategies and Employment First principles are understood
and incorporated into the tools and planning process.

Status: The August 31, 2014 deadline was not met. Several metro counties have agreed to start
using the curriculum, “Make Work Part of the Plan.” Training is expected to happen by March 31,
2015.

EM 3M - By July 1, 2014 establish an outreach plan for families illustrating the impact of integrated
competitive employment on individual benefits through the use of DB101 and Work Incentives.

Status: The process is being modified to ensure that it is accessible for adults as well as youth.
Multiple strategies are being used to reach as many people as possible. Many parts of the outreach
plan tie to other Olmstead action items related to employment.

SS 3C - By July 1, 2014 the state will create an inventory and analysis of policies and best practices
across state agencies related to positive practices and use of restraint, seclusion or other practices
which may cause physical, emotional, or psychological pain or distress.

Status: The July 1, 2014 deadline was not met. A facilitated conversation between Department of
Human Services (DHS) and Minnesota Department of Education (MDE) took place on October 2™ to
identify policies and best practices related to positive practices and use of restraint, seclusion and
other practices which may cause physical, emotional, or psychological pain or distress. A report was
submitted on October 22™ to the subcabinet that identifies areas where gaps exist and plans and
timelines to address the gaps. The report “Minnesota’s Statewide Plan” is included as Exhibit 5-14.

The working groups that created Minnesota’s Statewide Plan and the Crisis Triage report from SS 3|
below are meeting to make sure there is alignment between the processes and recommendations
included in the two reports. The final report and recommendations will be submitted to the
subcabinet in February for review and approval.

SS 3D - By July 1, 2014 a report outlining recommendations for a statewide plan to increase positive
practices and eliminate use of restraint or seclusion will be delivered to the Olmstead Subcabinet or
their designee by an assigned team of representatives from Olmstead Subcabinet agencies.

Status: The July 1, 2014 deadline was not met. This action item was done in coordination with SS
3C and SS 3E. See the status update for SS 3C above.
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SS 3E - By August 1, 2014 the state will develop, across state agencies, a common definition of
incidents, including emergency use of manual restraint, that are to be reported, and create common
data collection and incident reporting processes.

Status: The August 1, 2014 deadline was not met. This action item was done in coordination with
SS3Cand SS 3D. See the status update for SS 3C above.

SS 31 - By August 1, 2014 a coordinated triage and “hand-off” process for crisis intervention will be
developed and implemented across mental health services and home and community-based long-
term supports and services with the goal of increasing timely access to the right service to stabilize
the situation. Report will be delivered to the Olmstead Subcabinet.

Status: The “Crisis Triage and Hand-off Process” report was submitted to the subcabinet in the
October 2014 bimonthly report. The working groups that created this report and Minnesota’s
Statewide Plan in SS 3C, SS 3D, and SS 3E above are meeting to make sure there is alignment
between the processes and recommendations included in the two reports. The final report and
recommendations will be submitted to the subcabinet in February for review and approval.

PREVIEW OF ITEMS DUE IN NEXT FOUR MONTHS

A preview of Olmstead Plan action items that are due from November 1, 2014 through February 28,
2015 are included in Appendix 5-A.

V.

ACTIONS TAKEN BY SUBCABINET

The SS 2G - Report on Other Segregated Settings (Exhibit 5-11) was accepted by the subcabinet at
the December 15, 2014 meeting. It will be reviewed and approved at the February 9, 2015 meeting.
The SS 4B - Wait List Report (Exhibit 5-12) was accepted by the subcabinet at the September 29,
2014 meeting. It will be reviewed and approved at the February 9, 2015 meeting.

The SS 3C-SS 3E Statewide Plan (Exhibit 5-14) was accepted by the Subcabinet at the December 15,
2014 meeting and will be reviewed and approved at the February 9, 2015 meeting.

The subcabinet approved the December Bimonthly Report to the Court.
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EM 11.1 — North Metro Placement Partnership Brochure
EM 2C — Employment Implementation Plan

EM 2D — Employment First Policy

EM 2E.1 — MOU Process/Timeline

EM 2E.1 - Vocational Rehabilitation Purchased Services Policy
EM 3B - Single Point of Contact

EM 3C - 503 Training Agenda

HS 4A/HS 4B — HousingLink

SS 2G — Report on Other Segregated Settings

SS 4B — Wait List Report (Sept. 2014)

HC 2l — Health Care Transition Planning for Youth

SS 3C, 3D, 3E - Statewide Plan for Positive Practices and Supports
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APPENDIX 5-A: PREVIEW OF NOVEMBER—FEBRUARY ACTION
ITEMS

Key to abbreviations used in Grid:
TOPIC AREAS
CE = Community Engagement
ED = Lifelong Learning and Education
EM = Employment
HC = Healthcare and Healthy Living
HS = Housing
QV = Overarching Strategic Actions
QA = Quality Assurance and Accountability
SS = Supports and Services

TR = Transportation

RESPONSIBLE AGENCY
DEED = Department of Employment and Economic Development
DHS = Department of Human Services
DOC = Department of Corrections
MDE = Minnesota Department of Education
MDH = Minnesota Department of Health
MDHR = Minnesota Department of Human Rights
MHFA = Minnesota Housing Finance Agency
MnDOT = Minnesota Department of Transportation
OI0 = O0lmstead Implementation Office

SC = Subcabinet
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Appendix 5-A - Preview of Action items for November — February 2015 (in alphabetical order)

Topic | Action Deadline | Brief Description of Action Page | Agency | Current Status and Next Steps
Area | #
CE 1A 12/31/2014 | Develop a plan to increase opportunities | 83 SC Consultation is ongoing with persons with
for people with disabilities to disabilities and advocacy groups. Current practices
meaningfully participate in policy by state agencies for engaging people with
development disabilities are being reviewed. The resulting
feedback and analysis will be used to develop plan.
CE 1B 12/31/2014 | Assess the size and scope of peer support | 83 SC Existing programs, funding sources and capacity for
and self-advocacy programs; set annual expansion are being reviewed to create a baseline
goals for progress. and establish baseline and measurable goals.
CE 2A 12/31/2014 | Evaluate, revise as necessary, and 83 SC Review, evaluate and analyze current practices and
disseminate guidelines and criteria when what other states use as criteria in this area.
public dollars are used for ensuring that Develop guidelines and criteria for review by
people with disabilities are incorporated subcabinet.
in public planning processes.
ED 1D 11/30/2014 | Stakeholders will discuss and 72 MDE MDE is involved in the grant and RFP process based
recommend revisions to Minnesota upon a one- time legislative appropriation of
Statutes §125A.0942 subd. 3 (8) to clarify $250,000 to help school districts with students
that prone restraint will be prohibited by experiencing a high use of prone restraint. The RFP
August 1, 2015 in Minnesota school is on schedule to be published on November 24,
districts and will apply to children of all 2014. Funds will be distributed to eligible school
ages. districts via grants and to a contractor to develop
training models to address strategies to reduce the
use of restrictive procedures involving students with
disabilities with complex needs. MDE has reviewed
and approved grants to six districts and is in the
process of distributing those funds.
ED 1E 2/1/2015 | Report to the legislature on districts’ 72 MDE Restrictive procedures workgroup meeting schedule

progress in reducing the using of
restrictive procedures in Minnesota
schools and on stakeholder
recommendations regarding Minnesota
Statutes §125A.0942 subd. 3 (8)

has been set for the 2014/2015 school year. The
workgroup will provide recommendations related to
the prohibition of prone restraint and work plan
activities to be included in the February 1, 2015
legislative report.
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Topic | Action Deadline | Brief Description of Action Page | Agency | Current Status and Next Steps

Area | #

EM 2G 1/1/2015 | Clarify cross-agency employment service | 43 DHS, The Interagency Employment Panel identified
planning and coordination to expand DEED, program and funding priorities for this legislative
competitive employment in the most MDE session. Legislative proposals have been developed.
integrated setting. These proposals leverage existing funding streams

and support innovation and interagency
coordination.

EM 3F 1/1/2015 | Provide technical assistance and support | 44 DHS, Currently there are 16 agencies and 51 individuals
to non-integrated/facility-based DEED, that have completed training in customized
employment programs to develop and employment. A contract has been extended to
design new business models that lead to MDE, continue training to a larger audience.
competitive employment in the most MDHR
integrated setting

EM 3) 12/31/2014 | Publicize statistics, research results and 44 DHS, VRS will publish, distribute and post online an
personal stories illustrating the DEED, annual report that includes statistics, results and
contributions of persons with disabilities MDE, personal stories about individuals with disabilities in
in the workplace MDHR the workplace. The report for FFY 2014 will be

published at the end of December.

EM 3L.1 1/1/2015 | Distribute findings, policy interpretations | 45 DHS, Interagency Employment Panel continues to meet
and recommendations from Interagency DEED, on a regular basis. The report will be completed in
Employment Panel (annual) MDE, January 2015.

MDHR

HC 1A 1/1/2015 | Establish baselines and targets to 76 DHS, As a first step to establishing a baseline, MDH is

increase number of teams that are able MDH working with DHS to determine the number/

to provide integrated, person-centered
primary care for persons with disabilities

percentage of people with disabilities within the
Medicaid program that receive primary care services
from Health Care Homes. Preliminary data is being
analyzed. The next step includes discussions with
Health Care Homes across the state to determine
the extent to which the care they provide to this
population meets best practices.
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Topic | Action Deadline | Brief Description of Action Page | Agency | Current Status and Next Steps

Area | #

HC 1C 12/31/2014 | Design framework and develop 77 DHS, DHS is working to implement behavioral health
implementation plan for healthcare for MDH homes as a first step in development of a
adults with serious mental illness and framework to provide services in a person-centered
children with serious emotional system of care that facilitates access to and
disturbance coordination of the full array of primary, acute, and

behavioral health care. The population of Medical
Assistance recipients to be served under this model
is adults and children with serious mental illness
(SMI). DHS is starting with the population with
serious mental illness because of the known barriers
of health care access, high co-occurrence of chronic
health conditions, and early mortality.

HC 2G 12/31/2014 | Establish baseline data for current care 79 DHS, Data sources and basic approach have been defined,;
(medical, dental, chiropractic and mental MDH Meetings being held with a work group to better
health) of people with disability; develop operationalize disabilities for children and seniors.
an implementation plan to further Initial test runs of reports using the definition for
assess, develop, and respond. adults conducted and under review. Initial data run

on children’s definition and measures conducted.

HC 2).1 12/31/2014 | 50% of Minnesota’s transition age youth | 80 DHS, Family Voices of Minnesota is working together with
with disabilities will receive the services MDH MDH in developing the tool kit. There are currently
necessary to make transitions to adult four medical clinics providing input and testing the
health care. tools. Staff meets regularly with Family Voices to

discuss the tool kit which will be online by the end
of 2014 and presented to Health Care Homes in May
of 2015. There are ongoing monthly meetings with
DHS, DEED and MDE to develop a cross agency focus
on successful transitions to adulthood for children
and youth with special health needs.

HS 1B 1/30/2015 | Develop timeframe for completing 50 DHS This action item is related to item SS 2G. Using the

individual assessments and facilitating
moves into more integrated housing
settings

demographics report completed in SS 2G work is
underway to design individual assessments.
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Topic | Action Deadline | Brief Description of Action Page | Agency | Current Status and Next Steps

Area | #

HS 1E 12/31/2014 | Develop a process to track the number of | 50 DOC, An information systems change will need to be
individuals with disabilities exiting state DHS made in order to denote individuals who have a
correctional facilities and their access to disability. DOC leads have been identified. DHS and
appropriate services and supports DEED contacts are needed who can inform how to

track the referenced population's "access to
appropriate services and supports.” Draft of
finished work product will be created on December
8th during a small group meeting.

HS 2A 12/31/2014 | Baseline and targets established for 51 DHS, MHFA has identified the number of housing
number of new affordable housing MHFA opportunities financed in the previous 5 years. This
opportunities created, the number of includes information on differing levels of rent
people with disabilities accessing restrictions, and the volume of units financed. The
affordable housing opportunities in the next step will be to determine how DHS and MHFA
community, and the number of people will collect the number of people accessing
with disabilities with their own lease, and affordable housing in the community, number with
(for people who move to more their own lease, and housing stability. DHS and
integrated settings) measures related to MHFA staff will plan to meet and discuss throughout
housing stability. December to develop a plan with timelines to

gather this information.

HS 3A 1/6/2015 | Prepare proposals for legislative 52 DHS Group Residential Housing (GRH)/Minnesota
proposals for the 2015 session, giving Supplemental Aid (MSA) legislative proposal is
priority to changes that promote choice complete and is currently being reviewed within the
and access to integrated housing settings DHS budget process.

HS 5B.1 12/31/2014 | The number of counties participating in 54 DHS Individualized Housing Options (IHO) is a county-led
Individualized Housing Options will initiative to help more persons with disabilities live
increase to 17 in the community setting of their choice. Services

and supports are designed on an individual basis to
help persons live as independently as possible.
Currently 14 counties have participated in IHO
meetings.

ov 1A 12/31/2014 | Define an individual planning service to 31 SC A legislative proposal for the 2015 session has been

assist people with disabilities in
expressing their needs and preferences
about quality of life; establish plan to
initiate service

drafted to create a new service under the Medicaid
state plan which would make individual, person-
centered “life planning” available to eligible
individuals. The proposal is currently being
reviewed within the DHS budget process.
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Topic | Action Deadline | Brief Description of Action Page | Agency | Current Status and Next Steps
Area | #
ov 2B 12/31/2014 | Identify barriers to integration that are 32 SC Contracted with MAD for assistance in survey and
linked to state and federal legislation, evaluation. Survey was sent to internal and external
regulation, or administrative procedures; stakeholders to help identify barriers to integration.
identity options to address them Meeting held with disability stakeholder group
comprised of representatives from the Governor
appointed disability councils to review survey
submissions. Draft report and recommendations
completed by December 31, 2014.
ov 3A 12/31/2014 | Leadership opportunities for people with | 32 SC The OIO has begun conversations with various
disabilities to be involved in leadership people with disabilities to serve on advisory
capacities in all government programs committees. Further contacts will be made. A plan
that affect them will be identified and is being drafted on how to structure this activity.
implemented
QA 1C 12/31/2014 | Conduct a pilot of the quality of life 34 SC The survey instrument and contract initiated on
survey May 20". The pilot study will test the feasibility of
statewide sampling of individuals in a range of
setting; analysis of the tool and delivery; and
implementation strategy. Preliminary report on the
pilot will be provided at the December 15, 2014
subcabinet meeting.
SS 1B 1/1/2015 | Establish characteristics and criteria that | 62 SC Reviewing the work done on person-centered

define best practices in person-centered
planning and the Olmstead
requirements, to be used by state
agencies to evaluate and revise their
assessment and plan content

planning when completing the July draft of the Plan.
Working with agency staff and stakeholder to define
criteria.
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Topic | Action Deadline | Brief Description of Action Page | Agency | Current Status and Next Steps

Area | #

SS 2A.2 1/1/2015 | For all individuals leaving certain settings | 63 DHS Anoka Metro Regional Treatment Center (AMRTC),
for the most integrated settings, MSH-St. Peter and LifeBridge (formerly MSHS-
designated protocols and processes to Cambridge has begun implementing transition
support individuals will be used protocols. These protocols consist of the use of a

defined transitioning summary tool and the policies/
procedures that surround the use of that tool.

Work continues on the tool for Persons with
Developmental Disabilities (ICF/DD) and people
under 65 in nursing homes for more than 90 days.
Identified team members from those areas continue
to work together to agree on the tool and its
implementation.

SS 2A.3 1/31/2015 | Develop a method to measure and track | 63 DHS A tool was developed and used by the Institute for
individuals transitioning from certain Community Integration (ICI) to measure how well
settings to assess transition success and the transition from MSHS Cambridge into the
stability and to identify problems. community went. This tool focuses on the five

broad indicators of the MN Olmstead Plan and
measures the core of what the transition protocols
are supposed to be accomplishing. A current
revision of the tool is being considered and
discussions are still occurring as to how to
implement reviews.

SS 2C 12/31/2014 | For individuals in Intermediate Care 63 DHS This item is reported on in Exhibit 5-1.

Facilities for Persons with Developmental
Disabilities (ICF/DDs) and people under
65 who have been in nursing facilities
longer than 90 days: 90 people will have
transitioned to community services

SS 2D.1 12/31/2014 | Reduce % of people at Anoka Metro 63 DHS This item is reported on in Exhibit 5-1.
Regional Treatment Center who do not
require hospital-level of care and are
awaiting discharge to 30%

SS 2F.2 | 12/31/2014 | Increase average monthly discharge rates | 64 DHS This item is reported on in Exhibit 5-1.

at Minnesota Security Hospital from 8
individuals per month to 9 individuals per
month
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Topic | Action Deadline | Brief Description of Action Page | Agency | Current Status and Next Steps
Area | #
SS 2H 1/31/2015 | Make a legislative request in support of 64 DHS A number of legislative proposals for the 2015
the movement of the individuals in other session have been drafted and are currently being
segregated settings within established reviewed within the DHS budget process.
timelines
SS 2] 1/6/2015 | Develop a legislative initiative to fund an | 65 DHS, A legislative request for funding for electronic health
electronic health record system to assist DOC records has been completed, and is currently
with release of individuals from moving through the Governor's budget process.
corrections facilities to community
settings with appropriate levels of
support
SS 3J 12/1/2014 | Identify best practices, set service 66 DHS, Representatives from various affected state
standards, and develop and deliver MDE agencies have been identified. The University of
training and technical assistance in order Minnesota Institute on Community Integration has
to respond to a request for assistance agreed to facilitate and assist with the action items
with least intrusive service/actions related to positive practices. Rachel Freeman, a
nationally recognized leader in positive practices
and supports is working with them on this project.
SS 3).1 1/15/2015 | Complete the necessary analysis and 67 DHS Legislative proposals have been developed to
planning to expand crisis services, expand mobile mental health crisis services to serve
diversion, and early intervention services persons with disabilities and to develop regional
to persons at risk of experiencing a crisis Positive Behavior Supports and Person-Centered
situation; set dates for implementation Planning communities of practice to develop
system-wide capacity for early intervention services.
SS 4C 12/31/2014 | Develop a plan to expand the use of 68 SC The OIO is working with the STAR program (System
assistive and other technology in of Technology to Achieve Results) to explore and
Minnesota to increase access to develop a plan to expand the awareness, access to
integrated settings; set goals and and use of assistive technology.
timelines for expanding the use of
technology that increases access to
integrated settings
SS 4E 1/6/2015 | Develop a legislative initiative to build 69 DHS, A legislative proposal for the 2015 session has been
capacity and/or expand services for an DOC drafted and is currently being reviewed within the

assertive community treatment team for
individuals leaving corrections facilities

budget process.
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Topic | Action Deadline | Brief Description of Action Page | Agency | Current Status and Next Steps
Area | #
TR 1D 1/6/2015 | Prepare proposals for legislative 57 DHS Legislative proposals have been drafted relating to

proposals for the 2015 session; priority
to changes that will increase funding
flexibility to support increased access to
integrated transportation

non-emergency protected transportation and
increasing transportation outstate. They are
currently under review within the budget process.
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EXHIBIT 5-1: OLMSTEAD PLAN IMPACT ON LIVES OF
INDIVIDUALS
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INDIVIDUALS MOVING FROM SEGREGATED TO INTEGRATED SETTINGS

SS 2C - Intermediate Care Facilities for Persons with Developmental Disabilities (ICFs/DD) and Nursing
Facilities (for persons under 65 in facility longer than 90 days)

The tables below contain information about the movement of individuals through the segregated
settings of ICFs and Nursing Facilities (NF). It includes Medicaid recipients only and is based on Medical
Assistance billing databases. Revisions may be made in subsequent months due to billing and accounting
practices. This data exclude people who were admitted to ICFs and NFs for respite, generally staying for
2-3 days at a time and who have a permanent community residence.

Intermediate Care Facilities for Persons with Developmental Disabilities

Month Moved to Total moved to Admissions/ Transfers Deaths
community3 date Readmits
Nov 13 9 9 0
Dec 13 14 23 0
Jan 14 2 25 0
Feb 14 1 26 0
March 14 5 31 1
April 14 6 37 0
May 14 11 48 Nov 13 — Nov 13 - 2
June 14 12 60 Sept 14 Sept 14 0
July 14 12 72 0
Aug-Sept 14 6 78 78 24 5

Nursing Facilities (for persons under 65 in facility longer than 90 days)

Month Moved to Total moved to Admissions/ Transfers | Deaths
community* date Readmits*

Nov 13 29 29 * 45 kel
Dec 13 40 69 * 45 kol
Jan 14 39 108 * 67 kel
Feb 14 28 136 * 57 kol
March 14 31 167 * 49 kol
April 14 29 196 * 46 kol
May 14 50 246 * 60 kol
June 14 43 289 * 54 kol
July 14 42 331 * 65 kol
Aug-Sept 14 59 390 * 13 15

*Unable to complete calculation of this data
**During this time MA/MA Pending and non-MA deaths could not be separately reported

3 Community includes private home/apartment, board/care, group home and adult foster home
4 Community includes private home/apartment, board/care, group home and adult foster home, and assisted living
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SS 2D - Anoka Metro Regional Treatment Center (AMRTC)

The table below contains information about the number of individuals at AMRTC who have been
discharged to community settings and the percent of individuals who do not meet hospital level of care
and are awaiting discharge. Readmissions include individuals returning whose Provisional Discharge has
been revoked. Transfers are also reported as a discharge as they are not counted on the AMRTC
census. Individuals who are transferred have a transition plan in place which includes a community
service option and not a return to AMRTC.

Month Discharges | % Awaiting | Deaths | Admissions | Readmits* | Avg. Daily | Transfers*
discharge census
Nov 13-Feb 14 51 34%
March-April 14 39 33% 0 62 108
May-June 14 54 32.3% 0 61 106

July 14 11 46.7% 0 23 108
Aug 14 21 45.9% 0 33 108
Sept 14 14 37.5% 0 27 2 104.7 16
Oct 14 13 36.6% 0 19 2 102.3 12

SS 2F - Minnesota Security Hospital (MSH)

The table below contains information about individuals from MSH being discharged to more integrated
settings. Information is also provided regarding the number of discharges in progress and the
timeliness of the discharge process. Readmissions include individuals who were readmitted into a
psychiatric treatment setting or jail within 3-6 months of discharge.

Month Dis- D/Cin Inprocess | Inprocess | Readmit | Deaths | Trans- | Admis- | Avg Daily
charge | progress | <180days | > 180 days fers* sions census

Nov 13 - 33 41 76% 24% 0

Feb 14

March - 14 60 7% 23% 0 0 26 365

April 14

May- 25 56 79% 21% 0 1 27 369

June 14

July 14 6 56 37% 63% 1 1 10 367

Aug 14 8 64 55% 45% 0 0 14 371

Sept 14 7 72 48% 52% 0 1 1 14 374.3

Oct 14 7 77 54% 46% 0 0 11 373.5

*As of September 2014, the State began reporting readmissions and transfers in response to the September 18, 2014 Court
order which stated, “Any calculation must consider admissions, readmissions, discharges, and transfers—reflecting the dynamic
movement of individuals through segregated settings—to determine the net number of people who have moved into more
integrated settings.”
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SS 4B - WAIT LIST INFORMATION

Below is the information that is currently available on the disability waivers wait list. It includes the
number of individuals on wait lists for disability waivers, the number of individuals beginning waiver
services and the number of individuals moving from the wait list. This data does not include levels of
urgency nor does it report the pace at which an individual moves off the wait list.

A report submitted to the subcabinet included recommendations to establish urgency categories for
waiting lists and parameters for measuring whether individuals are moving off the wait list at a
reasonable pace.

Disability | March April
Waiver* 2014 2014
Recipients on waivers
DD 15,279 14,206
CCB 18,930 17,668

March 14 | April 14 | May 14 | June 14 |July 14 | Aug14 | Sept 14 | Oct 14

Number of persons on wait lists for disability waivers

DD 3,563 3,561 3,541 3,527 3,507 3,502 | 3,512 3,487

CCB* 1,355 1359 1,385 1,403 1,421 1,450 1,448 1,460

Number of persons beginning waiver services

DD 39 56 42 65 46 43 25 50

CCB 215 223 219 216 224 248 212 125

Number of persons moving from wait list®

DD 48 119 86 134 111 92 119

CCB* 17 112 101 132 118 114 131

Medical Assistance billing databases are being used to track these items. Variations from month to
month may be due to billing and accounting practices. To reflect changes, monthly figures may be
updated in future reports.

*CADI is the only CCB waiver with a wait list. CAC and Bl do not have wait lists.

! Disability Waivers include DD and CCB. DD means Developmental Disabilities, CCB is made up of 3 waivers =
Community Alternatives for Disabled Individuals (CADI), Community Alternative Care (CAC) and Brain Injury (BI)
? It is important to note that a person with urgent need does not go on a waiting list but goes directly to receiving

waiver services.
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RECEIVING INDIVIDUALIZED HOUSING OPTION SERVICES (HS 5B)
Baseline information from March 2014

Counties participating in Individualized Housing Options = 14

Counties who have issued RFP/RFI related to Individualized Housing Options = 6

People receiving specialized Individualized Housing Options services as a direct result of one of the
RFPs/RFIs = 162

People receiving specialized Individualized Housing Options services as a direct result of RFP/RFI

County March July September

2014 2014 2014 Total
Anoka - 50 3 53
Dakota - 10 12 22
Hennepin 82 53 23 158
Olmsted 40 5 5 50
Ramsey - 48 29 77
Stearns - 6 - 6
Washington 40 6 2 48

162 178 74 414
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Quality of Life — Individual Stories
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AMY’S STORY

Amy Gardner lives with cerebral palsy and has been in a wheelchair her entire life. She was born in St.
Louis Park, Minnesota and grew up in the Mound area with her mom, dad and “awesome older
brother!” Amy, now 28, regularly sees her family and they remain actively involved in her life. They
assist her in setting, planning and working toward her goals.

During her school years, Amy took a mix of integrated and special education classes. “l was the only one
in a wheelchair in my entire high school,” she recalled. Amy had support staff to help with her class load.
As an avid sports fan, her favorite class was gym. Amy played multiple sports throughout school
including floor hockey, softball, basketball and soccer. “I grew up around sports,” she said, so it was a
natural path for her to take. In 2013, Amy received the Wilma Rudolph Award for Courage and
Inspiration because of her contributions to girls and women’s sports at Mound Westonka High School.

In 2009, Amy first moved from her parents’ home to Hammer Residences’ Merrimac group home in
Plymouth. For five years, Amy enjoyed the camaraderie of her roommates, gaining life skills and
developing more independence. Yet, she always knew she wanted an apartment of her own, so a few
years ago Amy and her support team started the process to make such a move a reality. “It took a very
long time!” Amy recounts with a tinge of annoyance. All told, finding an accessible apartment,
implementing necessary supports, and convincing others that this was a good move, took more than
two years to complete.

As of October, 2014 Amy now has her own apartment at Hammer’s Avana Apartment Program in St.
Louis Park. The challenge now is finding the funding to make some final renovations, particularly in the
bathroom, to maximize accessibility and independence for Amy. Overall, the move has noticeably
improved her quality of life and she could not be happier.

Following high school, Amy attended Intersect and Vector, transition programs designed to build and
increase job readiness skills. Amy now works five days a week at Opportunity Partners in Bloomington
where she boxes and labels items. She ideally would like to find a job that pays better and allows her to
do “something more independent.” She voiced dissatisfaction with her job status and would “appreciate
more help getting me a regular job.”

Outside of work and her new apartment, Amy is active in Special Olympics, participating in bowling,
floor hockey, track, and bocce ball. She has been an avid participant in Special Olympics for nine years
now. Amy also attends church on a regular basis where she enjoys time with her boyfriend of six years.
Additionally, Amy likes spending time with her brother, sister in-law and nephew. “We usually go out to
dinner and they pay” she said with a big smile.

When going out, Amy receives ride support from staff at her apartment or uses Metro-Mobility. She is
still learning the scheduling process for Metro-Mobility, but can already cancel rides without any
assistance. Amy generally doesn’t have issues with Metro-Mobility but does think they could improve
their timeliness. She appreciates the options of traveling on her own or having staff help her get around.
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Amy is a bright young woman with many opportunities and dreams on her horizon. She sets goals for
herself and has the persistence and patience to turn them into reality. Amy meets challenges head on
with a positive, can-do attitude that is infectious to those around her. In fact, Amy’s next big goal is to
attend Twin’s training camp in Florida so she can see her favorite player, Joe Mauer.

WHAI A YEAR! STATE CHAMPS
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Anthony’s Story

Anthony Lott was born in Minnesota and grew up in the metro area with his mom, dad and three
siblings. Now 38, Anthony is the oldest of three siblings and has lived in Minnesota his whole life.
Anthony describes his parents as involved and supportive of his goals, but from a young age, he realized
he would also need to advocate for himself. They help him discuss his goals such as living independently.
“My parents love it, they are very proud of me,” he states.

Growing up, Anthony attended school with his peers in a mix of integrated and special education
classrooms. Although Anthony does not recall choosing his own classes, he does remember that staff
tried getting him into classes he enjoyed, like art and gym. Anthony liked to draw and animate his comic
art. He was also an avid floor hockey player in high school. Anthony fondly remembers many long-term
friends including Justin, Tom, David and Peter. “Like anyone, | liked to hang out with my friends and
have a good time,” Anthony recalled of his youth. While he hasn’t had much contact with these friends
since high school, Anthony has made many new friends at work, in his apartment building and other
areas of the community.

After moving out of his parents’ home, Anthony first lived in an Intermediate Care Facility (ICF) with five
others. He had the opportunity to learn and work on many of the skills he now depends on, including
cleaning and budgeting, but he still wanted more independence. While in the ICF, Anthony made a big
decision — to move to an apartment. He informed his family and case worker that this was his goal.
Despite some initial opposition, he took the initiative and began working at obtaining the supports and
services he would need to make such a move — especially securing a waiver. It took roughly two years
for Anthony to get that waiver, yet throughout the arduous and often confusing time, he remained
committed to his goal. During this lengthy process, Anthony continued taking classes to help him live
successfully on his own. “It took patience,” Anthony said regarding the length of time to make the move
from the group home to his own apartment.

Anthony has been living in his own apartment at Hammer Residences’ Broadmoor Apartment Program
in Eden Prairie for three years now and he couldn’t be happier about it. Anthony has two orange tabby
cats, Mickey and Star, who live with him. He makes sure they have food, a clean litter box and he also
takes them to the vet for their shots. Along with taking care of his animals, Anthony is responsible for
cleaning his apartment and is working to become a better cook. Since moving to an apartment program,
he has become more open to the idea of healthy eating and getting more fruits and vegetables into his
diet. Anthony researches healthy recipes on his phone before grocery shopping and cooking his lunches
for the week. “I love being a chef!”

When going out, Anthony uses a combination of regular public transit and schedules his own use of
Metro-Mobility. He also takes the Greyhound bus to visit family. Anthony buys his Greyhound tickets
online, and while he still gets some assistance from staff to complete this process, he does the majority
of it himself. Aside from buses, Anthony also rides a bicycle. In fact, last summer, he purchased his own
bicycle. It is a green bike, which is one of Anthony’s favorite colors. He always wears a helmet for safety.
Because “the streets are too dangerous,” he mainly rides on the trails in the area.
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At the moment, Anthony has two life goals: he wants to be his own guardian and would also like to be
an auto mechanic. He is working on that first goal and is making progress toward the second by looking
for a new math tutor to prepare for the entrance exam at Hennepin Technical College. His first attempt
on the math test was “kind of hard...but it takes practice to know math, and she (the tutor) had
confidence in me.”

Anthony works at Stratasys, a 3D printing and production company, with support from his job coach,
Tiffany. His responsibilities include counting, organizing and placing 3D printing products on pallets for
international shipment. When not working, Anthony enjoys spending time on his computer watching
movies. He also enjoys challenging himself and has started a martial arts class. He has a test for his white
belt in early December, and is confident he will do well. Anthony also likes to travel. He has been to New
York City where he saw the Statute of Liberty by boat and met Jon Stewart at a taping of the Daily Show.
He is planning his next trip to San Diego in March. Anthony sees travel as a great way to see new places
and experience new things. He works hard to save money to be able to afford such experiences.

Anthony is a people person who enjoys being around others. He sets goals for himself and has the
persistence and patience to turn those goals into reality. Anthony meets every challenge with positivity
and enjoys the opportunities independent living provides. He loves where he lives, is proud of his
abilities and wouldn’t change anything in his life.
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Katie Jo’s Story

Katie Jo Houtman was born in lllinois where she lived for fourteen years before moving to Orono,
Minnesota with her family. Katie Jo is the oldest of three; she has a brother and sister. Animals have
always been a part of in her life and she considers them family as well. Katie Jo describes her parents as
involved and supportive of her goals. They help her by discussing important life decisions and setting
rules that help her to be successful.

Katie Jo has Prader-Willi syndrome which creates challenges for her in maintaining a healthy weight.
Prader-Willi syndrome is a rare genetic disorder characterized by a chronic feeling of hunger that can
lead to excessive eating and life threatening obesity.

Growing up, Katie Jo first experienced some challenges with the transition to middle school. “It was
tough, because they didn’t understand that | was special ed.,” Katie Jo recalled. In lllinois, Katie Jo had
been in one classroom, benefitting from the relationship she’d developed with her teacher, but in
Minnesota, she had multiple, regular classes with peers. Teachers didn’t understand why she wasn’t
“getting it.” It took some time, but she and her mother successfully advocated and Katie Jo finally got
the supports she needed to thrive, particularly in high school. Katie Jo graduated from Mound Westonka
High School and even took general education classes at Normandale Community College. She has
thought about maybe going back to college but says that she would need additional supports set up in
order to do that.

In 2002, Katie Jo moved out of her parents’ home. Initially, she lived in a cottage next door to her family.
“Losing weight was the most challenging struggle for me living on my own.” In fact, multiple times over
the years Katie Jo had to move into nursing home care due to health issues related to her disability.
“That didn’t feel very good; it wasn’t a good place for anyone to live in,” remembers Katie Jo about
those times. “I felt that my life was taken away from me, and | had lost everything.” Katie Jo next moved
into a small apartment with in-home assistance, but it still wasn’t the right mix of supports and
independence. She also missed the familiarity of the cottage, so she convinced her parents that she
could be more successful this time. “It was my choice to decide to move.” However, because of her
disability, Katie Jo once again admitted to needing additional supports in order to lead a healthy life. She
realized that having more supervision and support helps her to be healthy and to “stay on my program.”
It ultimately keeps her out of the nursing home or other institutional setting. Now happily living in
Hammer Residences’ Vicksburg Village Apartments in Plymouth, Katie Jo says that these supports have
been critical to her ongoing success, and even though she might not have liked them in the beginning
she realizes she needs them in her life.

Katie Jo continues to work hard to manage her weight and works out at least one-hour each day. She
also plans her own workouts. For example, she enjoys participating in a Zumba class two-three times a
week. She also participates in dance aerobics, line dancing and swimming. Katie Jo also uses the gym
that is available in her Vicksburg apartment complex as well as nearby trails for walking.

Katie Jo continues to make thoughtful choices in her life that help her to be healthy. As a result of her
dedication and determination, and with the right supports, Katie Jo has lost an incredible amount of
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weight. While private about that information, she says she is very close to achieving her goal weight of
166 pounds.

Katie Jo uses the transportation built into her apartment program. She simply lets staff know that she
wants to go somewhere, usually a day in advance. She can use Metro-Mobility as well, but doesn’t find
that to be a very reliable transportation mode. She gets additional help with transportation from her
parents and other friends and can also use the city bus. “I have a big village that can take care of me.”

Katie Jo is an energetic young woman with many skills and talents. She is active in her church, where she
teaches the Kindergarten Sunday school and vacation bible school. She also works with Project Sew,
making various types of bags. In addition, Katie Jo volunteers at a local nursing home calling bingo. Katie
Jo also enjoys traveling to visit her siblings in Georgia and North Carolina.
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EXHIBIT 5-2: MEASURABLE GOALS SUBMITTED TO MONITOR
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EXHIBIT 1
MEASURABLE GOALS
for action items

through October 31, 2014

(submitted to Court Monitor
on November 10, 2014)

Olmstead Plan Status Report 5



CASE 0:09-cv-01775-DWF-BRT Document 371 Filed 12/22/14 Page 48 of 257

INTRODUCTION

In response to the court order of September 18, 2014 that directed the State to submit measurable
goals, this exhibit has been prepared by state agency personnel and approved by the Olmstead
Subcabinet and is respectfully submitted to the court.

This Exhibit includes Olmstead Plan action items that measure impact on people that had deadlines
between November 1, 2013 and October 31, 2014. The action items are categorized by topic area in the

order they appear in the Plan.

Each set of measurable goals begins with the related action item from the Plan, followed by the
baseline, the new measurable goals and a notes section. The notes are intended to provide background
information on how the baseline was established and the source of the data.

For those goals requiring additional funding, the baseline is provided. There will be an update provided
to the Monitor upon publication of the Governor’s budget in late January 2015, with a second update in
June 2015, after the legislative session is over and actual funding appropriations are known.
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EMPLOYMENT GOALS
Action item EM 1A — Page 40

By June 30, 2014 establish consistent baselines for measuring progress on increased employment of
transition-age students; establish goals for annual progress.

BASELINE: The number of students with disabilities in competitive employment within one year of
leaving secondary education is 263.

MEASURABLE GOALS:

By September 30, 2015 the number of students in competitive employment within one year of
leaving secondary education will increase by 25
By September 30, 2016 the number of students in competitive employment within one year of
leaving secondary education will increase by 25
By September 30, 2017 the number of students in competitive employment within one year of
leaving secondary education will increase by 25
By September 30, 2018 the number of students in competitive employment within one year of
leaving secondary education will increase by 25
By September 30, 2019 the number of students in competitive employment within one year of
leaving secondary education will increase by 25

NOTES:

Minnesota Department of Education (MDE) collects outcome data from students with disabilities who
within one year of leaving high school had Individualized Education Program (IEP)s in effect at the time
they left school, graduated, aged out, or left school early (i.e., dropped out) to participate in the Federal
Office of Special Education Programs (OSEP) approved Minnesota Post School Outcome Survey. This
requirement is outlined in Indicator 14 within the Minnesota State Performance Plan. The 2005-2013
Part B State Performance Plan (SPP) sets targets in the state's efforts to implement the requirements
and purposes of the Individuals with Disabilities Education Act 2004.

All of Minnesota’s existing school districts and charter schools are assigned to one of five groups to
participate in the Minnesota Post School Outcomes Survey on a five year cycle. Each year approximately
70-90 school districts and charter schools and 1,300 to 1,700 students are a part of the Minnesota Post
School Outcome Survey process. Minnesota uses a randomized sampling process for this survey. This
process is approved by the Office of Special Education Programs at the U.S. Department of Education.
This process includes students from all disability categories as defined in Individuals with Disabilities
Education Act (IDEA 2004). The annual survey is conducted by phone by school district staff.

Using post school outcome data from school year 2012-2013 for the baseline on this goal, a total of 74
districts and 1,529 students with disabilities who had graduated, aged out or dropped out could
participate in the Minnesota Post School Outcome Survey. The number of completed surveys was 783.
Of the 783 individuals, 33.6% or 263 students with disabilities were competitively employed one year
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post graduation. Once the goals are achieved, the number of students who are competitively employed
one year post graduation will have increased by 125 above the baseline of 263.

Certain items on the survey ask the student to respond to only one option that would indicate if the
student was competitively employed within one year after leaving school. These results are then
summarized and calculated and used for the measurement on this goal.

Survey results have been calculated for the school years 09-10 through 12-13. The percentage and
number of youth who responded they were involved in competitive employment are as follows:

School Year 09-10 10-11 11-12 12-13
Percentage 32.9% 29.8% 39.1% 33.6%
Number 183 169 233 263
TOTAL Number Completed Surveys 557 567 596 783
TOTAL Number Leavers in Annual Sample 1,252 1,321 1,324 1,529
Response Rate 44.5% 42.9% 45.0% 51.2%

Minnesota uses the definition for competitive employment adopted from National Post School Outcome
Center. Competitive employment means that youth have worked for pay at or above the minimum
wage in a setting with others who are nondisabled for a period of 20 hours a week for at least 90 days at
any time in the year since leaving high school. This includes military employment. This definition for
competitive employment was derived from the database being used for this measure. It is similar but
not identical to the definition in Minnesota’s Olmstead Plan (page 89).

The number of completed annual surveys is not a static number. There will be fluctuation in the number
of completed surveys from year to year. To date, the number of completed surveys has increased from
557 in 2010 to 783 in 2013 as noted above. As the number of completed surveys increases and the
interagency collaboration between DEED and DHS improves, it is expected that the number of students
in competitive employment will increase by 25 in 2015 and each subsequent year. The number of
completed annual surveys will change over time which will affect the number/percent of the students
having competitive employment. In addition, labor market trends and economic growth in Minnesota
will impact transition-age youth competitive employment outcomes.
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EMPLOYMENT GOALS
Action item EM 1B — Page 41

By June 30, 2014 establish a baseline for measuring how many students with disabilities have at
least one paid job before graduation; establish goals for annual progress.

BASELINE: The number of students with disabilities who had paid employment by the age of 18 is 1,412.
MEASURABLE GOALS:

By December 31, 2015, there is no projected increase

By December 31, 2016, the number of students who have paid employment by the age of 18 will
increase by 23

By December 31, 2017, the number of students who have paid employment by the age of 18 will
increase by 45

By December 31, 2018, the number of students who have paid employment by the age of 18 will
increase by 45

By December 31, 2019, the number of students who have paid employment by the age of 18 will
increase by 45

NOTES:

Once the goals are achieved, the number of students who have paid employment by the age of 18 will
have increased by 158 above the baseline of 1,412. This baseline is derived from Department of
Employment and Economic Development (DEED) data showing that DEED served 2,242 youth between
ages of 14 and 17 in 2013. Of those individuals, 1,412 or 63% had paid employment by the age of 18.

This population includes individuals with all types of disabilities who were enrolled between the ages of
14-17, exited school in calendar year 2013, and lived in all 87 counties of the state. The data was
obtained from DEED’s Workforce One database and the Unemployment Insurance (Ul) Wage Detalil
created on October 21, 2014.

The limitation of the baseline is that the social security numbers for all students are not available at this
time. In addition, several types of employment are not covered in the Ul Wage Detail Database. Most
notably for these purposes, this would include employment of an individual in an internship or job re-
training program, minors working in a family business, or youth who live in “border cities” and work in
other states.
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EMPLOYMENT GOALS
Action items EM 1G.1 and 1G.2 — Page 42

By September 30, 2014 establish a baseline for the measures and establish measurable goals to
demonstrate progress in increasing competitive employment for adults with disabilities.

By September 30, 2014 set annual deadlines beginning in 2015 to achieve goals for a defined
significant portion of the population affected. The measureable goals will be related to
demonstrating benefits to the individuals intended to be served.

BASELINE: The number of working-age people with disabilities, receiving home and community-based
long-term supports and services that are competitively employed is 4,609 individuals.

MEASURABLE GOALS:

For working-age people with disabilities, receiving home and community-based long-term supports and
services:

By June 30, 2015 the number of individuals who are competitively employed will increase by 380
By June 30, 2016 the number of individuals who are competitively employed will increase by 553
By June 30, 2017 the number of individuals who are competitively employed will increase by 638
By June 30, 2018 the number of individuals who are competitively employed will increase by 801
By June 30, 2019 the number of individuals who are competitively employed will increase by 1,006

NOTES:

Once the goals are achieved, the number of individuals who are competitively employed will have
increased by 3,378 above the baseline of 4,609. This baseline is derived from the population of working-
age people with disabilities who receive home and community-based long-term supports and services, a
total of 53,689 people. Of that number 4,609 are competitively employed. Minnesota is using earned
monthly income >$600 per month as an indicator of competitive employment. This definition for
competitive employment was derived from the database being used for this measure. It is similar but
not identical to the definition in Minnesota’s Olmstead Plan (page 89).

The current database indicates a monthly earned income, but does not indicate the number of hours
worked or the rate of pay. Monthly earned income can be tracked consistently over time and, it should
be sufficient to show progress towards our goals. Data was collected using MMIS for Fiscal Year 2014
(July 1, 2013 - June 30, 2014). The total population consists of: individuals ages 18-64, on a home and
community based waiver, receiving MA-funded Personal Care Attendant services, receiving Medical
Assistance funded home care services, or on Medical Assistance for Employed Persons with Disabilities.

The annual analysis of this goal will also include any changes in the total population. The numbers of
individuals competitively employed in the early years are lower while capacity is being built. The rate of
growth is expected to increase over time as capacity is increased.
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EMPLOYMENT GOALS
EM 1G.1 and EM 1G.2 - Page 42

BASELINE: The number of individuals served annually by the Workforce Development Unit (State
Services for the Blind) that are competitively employed is 116 individuals.

MEASURABLE GOALS:

For individuals receiving services provided by the Workforce Development Unit (State Services for the
Blind):

By December 31, 2015 the number of individuals who are competitively employed will increase by 3
By December 31, 2016 the number of individuals who are competitively employed will increase by 4
By December 31, 2017 the number of individuals who are competitively employed will increase by 4
By December 31, 2018 the number of individuals who are competitively employed will increase by 4
By December 31, 2019 the number of individuals who are competitively employed will increase by 4

NOTES:

There are 1,000 Minnesotans served annually by the Workforce Development Unit (State Services for
the Blind). This includes individuals who are blind, DeafBlind, and visually impaired aged 14 and up.
During Federal Fiscal Year 2014, 116 individuals achieved competitive employment. Once the goals are
achieved, the number of individuals who are competitively employed will have increased by 19 above
the baseline of 116.

One limitation worth noting is that there is a disincentive to work because the eligibility requirement for
Social Security Disability Insurance (SSDI) includes that a person cannot work due to a disability.
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EMPLOYMENT GOALS
EM 1G.1 and EM 1G.2 - Page 42

BASELINE: The number of individuals receiving services from Vocational Rehabilitation Services (VRS)
that are competitively employed is 2,738 individuals.

MEASURABLE GOALS:
For individuals receiving services provided by the Vocational Rehabilitation Services (VRS):

By December 31, 2015 the number of individuals who are competitively employed will increase by
112

By December 31, 2016 the number of individuals who are competitively employed will increase by
57

By December 31, 2017 the number of individuals who are competitively employed will increase by
58

By December 31, 2018 the number of individuals who are competitively employed will increase by
59

By December 31, 2019 the number of individuals who are competitively employed will increase by
31

NOTES:

In FFY 2013 the total number of VRS clients with Employment Plans is 5,043. Of those individuals, 2,738
achieved Integrated Competitive Employment. This group includes individuals between 16 and 70 with
all disability types from all parts of the state.

Once the goals are achieved, the number of individuals who are competitively employed will have
increased by 317 above the baseline of 2,738.
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EMPLOYMENT GOALS
EM 1G.1 and EM 1G.2 - Page 43
BASELINE:

The number of individuals with mental illness receiving Individual Placement and Supports (IPS) services
that are competitively employed is 330 individuals.

MEASURABLE GOALS:

This is a goal that requires additional funding. An update will be provided to the Court Monitor upon
publication of the Governor’s budget in late January 2015. A second update will be provided in June
2015, after the legislative session is over and actual funding appropriations are known.

NOTES:

The targeted number that could be served through IPS services over the next five (5) years is 1,439. This
includes individuals with Serious Mental lliness (SMI). The current number of individuals being served is
639. Of those 639 individuals there are 330 who are currently competitively employed. The expansion
rates will be based on the placement rates and experiences of the existing IPS projects.
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TRANSPORTATION GOALS
Action item TR 1C — Page 58

By October 31, 2014 using developed baselines from this action and Action Two (below), establish
timelines and measures to demonstrate increased access to integrated transportation for people
with disabilities. Measures will be implemented to assess transportation options for accessibility,
cost effectiveness and reliability.

BASELINE: Public transit currently meets 61 percent of total passenger demand and approximately 57
percent of projected service hour needs statewide.

MEASURABLE GOALS:

This is a goal that requires additional funding. An update will be provided to the Court Monitor upon
publication of the Governor’s budget in late January 2015. A second update will be provided in June
2015, after the legislative session is over and actual funding appropriations are known.

NOTES:

The public transit performance measure is to meet a percentage of the transit need. In order to satisfy
the legislative mandate for determining transit needs and costs, Minnesota Department of
Transportation developed models for calculating passenger demand, service levels needed to meet
demand, and operating and capital costs of providing service. Using market research as a baseline, the
models yield a reasonable foundation for quantifying Greater Minnesota’s transit needs and costs in

future years. In 2009, a total of $55.3 million was spent to provide 11.1 million passenger trips and 1.03

million service hours. Based on the need estimates conducted as part of this plan, 2009 services met

approximately 61 percent of total passenger demand and approximately 57 percent of projected service

hour needs statewide.
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SUPPORTS AND SERVICES GOALS
Action items SS 2G and 2G.1 - Page 65-66

For individuals in other segregated settings:

By September 30, 2014 DHS will identify a list of other segregated settings, how many people

are served in those settings, and how many people can be supported in more integrated
settings.

By September 30, 2014 DHS will review this data and other states’’ plans for developing most

integrated settings for where people work and live. Based on this review DHS will establish

measurable goals related to demonstrating benefits to the individuals intended to be served

and timelines for moving those individuals to the most integrated settings.

BASELINE: The estimated number of individuals with disabilities in segregated residential settings is
38,079.

MEASURABLE GOALS:

For individuals living in segregated settings:

By June 30, 2015, the number of individuals who move to the most integrated setting will be 50

By June 30, 2016, the number of individuals who move to the most integrated setting will be 125
By June 30, 2017, the number of individuals who move to the most integrated setting will be 300
By June 30, 2018, the number of individuals who move to the most integrated setting will be 350
By June 30, 2019, the number of individuals who move to the most integrated setting will be 400

BASELINE: The estimated number of individuals with disabilities in segregated day settings is 20,055.
MEASURABLE GOALS:

For individuals who are in segregated day settings:

By June 30, 2015, the number of individuals who spend their days in more integrated settings will be

50

By June 30, 2016, the number of individuals who spend their days in more integrated settings will be

150

By June 30, 2017, the number of individuals who spend their days in more integrated settings will be

200

By June 30, 2018, the number of individuals who spend their days in more integrated settings will be

500

By June 30, 2019, the number of individuals who spend their days in more integrated settings will be

500

" In particular, DHS will review plans from Massachusetts, Oregon, and Rhode Island.
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NOTES:

Once the goals are achieved, the total number of individuals who will have moved to the most
integrated setting will be 1,225 and the total number of individuals who will be spending their days in
more integrated settings will be 1,400. The baseline for individuals with disabilities in segregated
residential and day settings was derived using two sets of billing data. In one set, numbers were derived
by counting certain claims codes associated with delivery of long-term supports and services in settings
with varying characteristics of segregation during fiscal year 2013 — 2014. The resulting list included
specific waiver services and specific services commonly accessed by people with serious mental illness
or serious and persistent mental illness.

Another set of billing data was used to identify numbers of individuals receiving group residential
housing services, for which a disability criterion is required to qualify. This latter group was further
narrowed to individuals who spent more than 90 days in a living arrangement matching certain
segregation characteristics. This method yielded an estimated baseline of 38,079 individuals with
disabilities in segregated residential settings and 20,055 in segregated day settings.

There are limitations to this data. The data does not specifically identify the degree of segregation as
defined in the Department of Justice’s 2011 Guidance on Most Integrated Setting. Nor can the data
track moves between settings, particularly day/employment services settings. In addition, providers
have up to 12 months to submit a claim, so claims data for fiscal year 2014 is subject to change through
June 30, 2015.

Despite these limitations, billing data for items associated with varying characteristics of segregation is
currently the most reliable data upon which to establish a baseline. The data will improve as the state
implements the Centers for Medicaid Services’ Home and Community Based services settings rule.

Residential settings/services delivered in segregated settings include:
Adult foster care Child foster care

Assisted living residence (customized Children’s residential care (children’s

living service) residential facilities- Rule 5)
Board and lodge (includes homeless Crisis respite (foster care)
shelters) Housing with services establishment

Board and lodge with special services
Boarding care

Day/employment services delivered in segregated settings:

Adult day services
Day training and habilitation center

Family adult day services
Pre-vocational service
Structured day program
Supported employment services

Olmstead Plan Status Report 5
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SUPPORTS AND SERVICES GOALS
Action item SS 31 —Page 68

By August 1, 2014 a coordinated triage and “hand-off” process for crisis intervention will be
developed and implemented across mental health services and home and community-based long-
term supports and services with the goal of increasing timely access to the right service to stabilize
the situation. Report will be delivered to the Olmstead Subcabinet.

BASELINE: Approximately 10,000 people per year currently use mental health crisis services and
approximately 85% of people who use them remain in their homes. There were 61,000 Emergency
Department (ED) visits by individuals who were using Home and Community Based Services in 2010.

MEASURABLE GOALS:

This is a goal that requires additional funding. An update will be provided to the Court Monitor upon
publication of the Governor’s budget in late January 2015. A second update will be provided in June
2015, after the legislative session is over and actual funding appropriations are known.

NOTES:

Providing appropriate crisis intervention and a triage and hand off process may reduce the need for
emergency department visits, loss of housing and allow more people to stay in their own homes.
Annually, approximately 10,000 people with a range of disabilities currently use mental health crisis
services and approximately 85% of people who use them to remain in their homes. There were 61,000
Emergency Department (ED) visits by individuals who were using Home and Community Based Services
in 2010. Of these visits, “more than half” included mental health or behavioral crises. The source of the
data is a 2012 report completed by Truven Analytics using 2010 data.
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SUPPORTS AND SERVICES GOALS
Action item SS 4B — Page 70

By September 30, 2014 DHS will report to the Olmstead Subcabinet, or its designee,
recommendations on how to improve processes related to the home and community-based
supports and services waiting list. The process will include the prioritization based on urgency and
needs and describe how adopting these practices will result in the wait list moving at a reasonable
pace.

BASELINE: As of August 2014, there were 4,952 people who have requested home-and-community-
based waiver services, met eligibility criteria, but are not yet receiving services. Of this number there
are 3,502 individuals requesting a Developmental Disabilities (DD) waiver and 1,450 individuals
requesting a Community Alternatives for Disabled Individuals (CADI) waiver.

MEASURABLE GOALS:

By February 1, 2015, individuals who meet the “Immediate” criteria will receive home-and-
community-based supports and services within 90 days.

By February 1, 2015, individuals who meet the “Institutional Exit” criteria will move at a reasonable
pace by beginning service planning for home and community-based supports and services within 45

days. These individuals will begin services within 180 days of a completed service plan.

By June 30, 2015, 80 individuals residing in Intermediate Care Facilities/ Developmentally Disabled
will receive home and community-based supports and services.

NOTES:

As of August 2014, there were 4,952 people who have requested home-and-community-based waiver
services, met eligibility criteria, but are not yet receiving services. Of this number there are 3,502
individuals requesting a Developmental Disabilities (DD) waiver and 1,450 individuals requesting a

Community Alternatives for Disabled Individuals (CADI) waiver. These numbers do not currently reflect

any priority based on immediate need for services.

A new system will prioritize and measure movement for individuals in these two groups: 1) “Institutional

Exit” category includes individuals who need to exit an institutional setting; and, 2) “Immediate”
category includes individuals who are at imminent risk of being placed in an institutional setting.
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SUPPORTS AND SERVICES GOALS
Action SS 4D — Page 70

FACT is an adaptation of the evidence-based model of Assertive Community Treatment. It is a program
that provides treatment, rehabilitation, and support services to individuals who have schizophrenia,
schizoaffective disorder, or bipolar disorder and who have significant and persistent functional
impairments (homelessness, repeated hospitalizations, unemployment) which contribute to high system
use. In the case of forensic assertive community treatment, individuals also have significant involvement
in the corrections system. Treatment and rehabilitation services are delivered by a multi-disciplinary
team and works by reducing symptoms, meeting basic needs, securing necessary benefits, increasing
skills and functioning in areas such as employment, interpersonal skills, community navigation, and
activities of daily living. The key to a successful FACT team is the monitoring of its fidelity to the ACT
model, along with on-going technical assistance.

Develop Forensic Assertive Community Treatment (FACT) team (described above)
By September 30, 2014, Department of Corrections (DOC) and Department of Human Services
(DHS) will analyze the need for a FACT and/or ACT team with high fidelity and a forensics
component and establish measurable goals for actual services to benefit individuals.

BASELINE: This service has not yet been developed, so the number of individuals enrolled in FACT
services is zero.

MEASURABLE GOALS:

This is a goal that requires additional funding. An update will be provided to the Court Monitor upon
publication of the Governor’s budget in late January 2015. A second update will be provided in June
2015, after the legislative session is over and actual funding appropriations are known.

NOTES:

In the seven metro counties (Anoka, Carver, Dakota, Hennepin, Ramsey, Scott, and Washington) during
2013, there were 62 individuals released from custody with a diagnosis of Serious and Persistent Mental
lliness (SPMI). These individuals were identified through a brief screening. It is anticipated that a more
extensive screening evaluation process may identify a larger number of individuals over time who meet
the SPMI criteria. Approximately 8 individuals are represented in the 62 count twice due to re-
incarceration and subsequent release.

Because this is a new service, the baseline is zero. The goals will be based on best practices for starting
a new high fidelity ACT program.
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LIFELONG LEARNING AND EDUCATION GOALS
Action item ED 1A.1 — Page 73

Work with districts and other stakeholders to reduce the use of restrictive procedures and also provide
further recommendations on how to further reduce these procedures and eliminate the use of prone
restraints in schools. Minnesota Statutes §125A.0942 subdivision 3 (8) requires that school districts end
the use of prone restraints with children ages five or older by August 1, 2015.

By June 30, 2014 and each subsequent year, districts will report summary data on their use of
restrictive procedures to the department, in a form and manner determined by the Commissioner of
the Minnesota Department of Education (MDE)

BASELINE: During the 2013-2014 school year, the number of students with disabilities whom school
districts reported experienced restrictive procedures was 2,707 students. The number of incidents of
restrictive procedures school districts reported was 19,409. Of those, 13,116 were physical holds and
6,301 were seclusion.

During the 2013-2014 school year, there were 15 school districts that reported using prone restraint one
or more times. There were 837 incidents of prone restraints. The number of students with disabilities
who experienced one or more prone restraints was 159.

MEASURABLE GOALS:

By June 30, 2015
o0 the number of students who experience a restrictive procedure will be reduced by 108
o0 the number of reported restrictive procedure incidents will be reduced by 776

By August 1, 2015, the number of students who experience prone restraint will be zero

By June 30, 2016
o0 the number of students who experience a restrictive procedure will be reduced by 104
0 the number of reported restrictive procedure incidents will be reduced by 745

By June 30, 2017
o0 the number of students who experience a restrictive procedure will be reduced by 100
o0 the number of reported restrictive procedure incidents will be reduced by 715

By June 30, 2018
0 the number of students who experience a restrictive procedure will be reduced by 96
o0 the number of reported restrictive procedure incidents will be reduced by 687

By June 30, 2019

0 the number of students who experience a restrictive procedure will be reduced by 92
o0 the number of reported restrictive procedure incidents will be reduced by 659

Olmstead Plan Status Report 5 61



CASE 0:09-cv-01775-DWF-BRT Document 371 Filed 12/22/14 Page 63 of 257

NOTES:

Once the goals are achieved, the number of students who experience a restrictive procedure will have
been reduced by 500 below baseline to 2,207 students. The number of restrictive procedures will have
been reduced by 3,589 below baseline to 19,402 restrictive procedures.

The number of prone restraints will have been reduced by 837 to 0 prone restraints. The number of
students who experience one or more prone restraints will have been reduced by 159 to 0 students.

The baseline for these goals was determined by identifying both: 1) the number of students with
disabilities whom school districts reported experienced restrictive procedures in the 2013-2014 school
year, a baseline of 2,707 students; and, 2) the number of incidents of restrictive procedures school
districts reported were used with students with disabilities in the 2013-2014 school year, a baseline of
19,400.

In addition during the 2013-2014 school year, there were 15 school districts that reported using prone
restraint one or more times. There were 837 incidents of prone restraints. The number of students
with disabilities who experienced one or more prone restraints was 159.

The goals were set based on: 1) the statutory prohibition against prone restraint going into effect August
1, 2015; and, 2) an existing $250,000.00 legislative appropriation for training and technical assistance to
district staff. The goals may be affected by changing demographics in enroliment and movement of
students between districts and out of state.
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LIFELONG LEARNING AND EDUCATION GOALS
Action item ED 4A.1 - Page 75

Based on the Minnesota Post School Outcome Survey data, beginning September 1, 2014 and each
subsequent year, there will be an increase of a minimum of 50 students with disabilities per year
entering integrated postsecondary education and training programs within one year of exiting
secondary education.

BASELINE: The number of students with disabilities who entered integrated postsecondary education
and training programs within one year of exiting secondary education is 254.

MEASURABLE GOALS:

The number of students with disabilities entering integrated postsecondary education and training
programs within one year of exiting secondary education per year will increase

By September 1, 2015 the number of individuals will increase by 50
By September 1, 2016 the number of individuals will increase by 50
By September 1, 2017 the number of individuals will increase by 50
By September 1, 2018 the number of individuals will increase by 50
By September 1, 2019 the number of individuals will increase by 50

NOTES:

Minnesota Department of Education (MDE) collects outcome data from students with disabilities who
within one year of leaving high school had IEPs in effect at the time they left school, graduated, aged
out, or left school early (i.e., dropped out) to participate in the Federal Office of Special Education
Programs (OSEP) approved Minnesota Post School Outcome Survey. This requirement is outlined in
Indicator 14 within the Minnesota State Performance Plan. The 2005-2013 Part B State Performance
Plan (SPP) sets targets in the state's efforts to implement the requirements and purposes of the
Individuals with Disabilities Education Act 2004.

All of Minnesota’s existing school districts and charter schools are assigned to one of five groups to
participate in the Minnesota Post School Outcomes Survey on a five year cycle. Each year approximately
70-90 school districts and charter schools and 1,300 to 1,700 students are a part of the Minnesota Post
School Outcome Survey process. Minnesota uses a randomized sampling process for this survey. This
process is approved by the Office of Special Education Programs at the U.S. Department of Education.
This process includes students from all disability categories as defined in Individuals with Disabilities
Education Act (IDEA 2004). The annual survey is conducted by phone by school district staff.

Using post school outcome data from school year 2012-2013 as a baseline, a total of 74 districts and
1,529 students with disabilities who had graduated, aged out or dropped out could participate in the
Minnesota Post School Outcome Survey. The number of completed surveys was 783. Of the 783
individuals, 32.4% or 254 students with disabilities were enrolled in higher education one year post
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graduation. Once the goals are achieved, the number of students who are competitively employed one
year post graduation will have increased by 250 above the baseline of 254.

Certain items on the survey ask the student to respond to only one option that would indicate if the
student was enrolled in higher education. These results are then summarized and calculated and used
for the measurement on this goal.

Survey results have been calculated for the school years 09-10 through 12-13. The percentage and
number of youth who responded they were enrolled in higher education are as follows:

School Year 09-10 10-11 11-12 12-13
Percentage 29.1% 33.0% 26.7% 32.4%
Number 162 187 159 254
TOTAL Number Completed Surveys 557 567 596 783
TOTAL Number Leavers in Annual Sample 1,252 1,321 1,324 1,529
Response Rate 44.5% 42.9% 45.0% 51.2%

Minnesota uses the definition for enrolled in higher education adopted from National Post School
Outcome Center. Enrolled in higher education means youth have been enrolled on a full- or part-time
basis in a community college (2-year program), or college/university (4- or more year program) for at
least one complete term, at any time in the year since leaving high school.

The number of completed surveys is not a static number. There will be fluctuation in the numbers of
completed surveys from year to year. To date, the number of completed surveys has increased from
557in 2010 to 783 in 2013. As the number of completed surveys increases and the interagency
collaboration between DEED and DHS improves, it is expected that the number of students enrolled in
higher education will increase by 50 in 2015 and each subsequent year. The number of completed
annual surveys will change over time which will affect the number/percent of the enrolled in higher
education outcomes. Labor market trends and economic growth in Minnesota will impact transition-age
youth enrolled in higher education.
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LIFELONG LEARNING AND EDUCATION GOALS

Action item ED 5A - Page 75

By June 30, 2014 review current data on this student population and develop prototype
reintegration plans to transition students to more integrated settings. Establish measurable goals
and timelines for actions to be taken to benefit students

BASELINE: Work is currently underway to establish the baseline.
MEASURABLE GOALS:

This is a goal that requires additional funding. An update will be provided to the Court Monitor upon
publication of the Governor’s budget in late January 2015. A second update will be provided in June
2015, after the legislative session is over and actual funding appropriations are known.

NOTES:

There were 256 students at Minnesota Correctional Facilities at Red Wing and Togo (under age 21) in
2012 -2013. Of the 256 students at the two juvenile correctional facilities, 180 or 70% had an
Individualized Education Program (IEP).

On December 1, 2014 the Department of Corrections (DOC) will begin collecting data on adolescents

with [EPs in Minnesota Correctional facilities at Red Wing, Togo and Lino Lakes. This will include tracking

individuals being released to determine if they return to their home school district.
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HEALTHCARE AND HEALTHY LIVING GOALS
Action item HC 2C — Page 79

DHS will complete a legislatively mandated study of the Minnesota Health Care Program’s dental
program to improve access and ensure cost-effective delivery of services. The study reviews the
program structure, including payment policies that compensate dental providers who serve underserved
patients and treatment and workforce innovations that may improve access to dental care for recipients
of MHCP.

By June 30, 2014 using information from this study, develop a plan for implementation including
timelines and measurable goals.

BASELINE: The total number of adults with disabilities receiving Medicaid who did not receive at least
one dental service during calendar year 2013 was 86,520 individuals.

MEASURABLE GOAL:

By July 1, 2016 the number of individuals with disabilities who receive dental services will increase
by 335.

NOTES:

The baseline for this goal was determined by identifying the total number of adults with disabilities
receiving Medicaid who did not receive at least one dental service during calendar year 2013, a baseline
of 86,520 individuals. Data was extracted from Medicaid billing systems. Confirmation of the number of
individuals receiving dental services may not be available until at least December 31, 2016.

The goal was set based on a legislatively approved rate change for dental services that will take effect in
2016. The goal is reasonable because it is based upon trends experienced in other states that have
raised dental payment rates.

At this time it is not clear of the actual impact of the rate changes. It is also not clear how the legislature
will act during the 2015 session on the recommendations made in the legislative report of 2014.
Therefore, goals will be set on an annual basis until these variables until these variables are better
understood.
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EXHIBIT 5-3: EM 11.1 - NORTH METRO PLACEMENT
PARTNERSHIP BROCHURE
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EXHIBIT 5-5: EM 2D — EMPLOYMENT FIRST PoLICY
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Minnesota Employment First Policy
Adopted by the Olmstead Subcabinet on September 29, 2014

Policy Statement:

Employment First means raising the expectation that all working age Minnesotans with
disabilities can work, want to work, and can achieve competitive integrated employment; and
each person will be offered the opportunity to work and earn a competitive wage before being
offered other supports and services.

Introduction:

The State of Minnesota is committed that all Minnesotans including those with disabilities have
a wide range of employment opportunities within the general workforce. The Minnesota
Employment First Policy guides state agencies in their planning, decision making,
implementation, and evaluation of services and supports for Minnesotans with disabilities to
make employment the first and expected option considered. The Minnesota Employment First
Policy provides state agencies with:

A clear statewide vision supporting transformational change and a long-range goal of
working-age youth and adults with disabilities participating in the workforce at levels
similar to their peers who do not have disabilities

A guiding vision to increase public and business expectations about employing the
abilities and capacities of all people with disabilities to work in the right job with the
right level of support

A policy framework that guides present and future decisions related to people with
disabilities who receive public services

Guidance to provide clarity on how this policy will be applied across state agencies
Instruction to act to develop and implement plans to ensure the Employment First
principles and informed choice are integrated into new and existing employment-
related policies, services and supports for people with disabilities.

Vision, Values and Guiding Principles:
Vision

The Employment First Policy envisions a future where all people with disabilities can achieve
competitive, integrated employment. Competitive employment means:

Full-time, part-time, or self-employment with and without supports
In the competitive labor force
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On the payroll of a competitive business or industry

Pays at least minimum wage, but not less than the customary wage and level of benefits
paid by the employer for the same or similar work performed by workers without a
disability.

This policy increases options and choices for people with disabilities by aligning policies, funding
practices and collaborative efforts among state agencies. This will help people who choose to
work to enter an integrated, competitive workforce or become self-employed.

Values

Three core values ground the Minnesota Employment First Policy. These core values reflect that
people with disabilities, including people who have complex and significant disabilities:

Want to work

Can be competitively employed or self-employed, earning at least the minimum wage
and benefits

Should be fully integrated physically, functionally and socially within the workplace.

Guiding Principles

1. Integrated, competitive employment is the first and expected service option.

2. Employment is prioritized as an outcome of services and supports.

3. Employment and support services are grounded in informed choice practices, which
include but are not limited to:

. Community-based experiences on which to base decisions

. Knowledge about the potential impact of employment on their quality of life

. Information and support to understand their options related to employment

. Understanding of how work affects public benefits and resources so that
work can be part of the plan without fear of losing essential benefits.

4. Individuals with disabilities have increased control and direction over services and
supports.

5. Effective interagency coordination will be demonstrated in the delivery of innovative
employment, education, and support services, and improved employment
outcomes.

6. State agencies will be accountable for monitoring and reporting progress and for
establishing interagency quality assurance procedures.
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Call to Action: Implementation Requirements for the Minnesota Departments of Education,
Employment and Economic Development, and Human Services

1. State agencies are required to use these guiding principles to develop agency plans for
transformational changes in the provision of employment services and supports for
people with disabilities, including:

. Identification and provision of supports and services to achieve employment

. Incorporation of additional standards that adhere to Employment First
principles into regulations, quality assurance, and agency program
monitoring

. Expansion and promotion of the use of promising and best practices for

employment supports.

2. The Minnesota Departments of Education, Employment and Economic Development
and Human Services (MDE, DEED and DHS) must define, operationalize, and document a
process to ensure a person-centered approach and informed choice is used without
conflicts of interest or bias to work. Informed choice must include community
exploration and experienced-based opportunities.

3. After an informed choice process has been followed and if a person chooses not to
work, then, documentation will be maintained by the appropriate agency of the
reason(s) for the decision. This will help MDE, DEED and DHS determine what, if any,
changes are necessary to address barriers to employment that resulted in the choice not
to work. People with disabilities may choose to reconsider their decision at any time.
Additionally, MDE, DEED and DHS must establish a process to regularly review with the
person his/her decision regarding work and any options to address barriers that may
have existed in the past.

4. MDE, DEED and DHS will work together to align programs, funding and policies to
support people with disabilities to choose, secure and maintain competitive and self-
employment, including:

. Provision of information, technical assistance and training opportunities to
adopt policies and promising processes that improve the employment
outcomes of working age youth and adults across educational and adult
service systems

. Incentives for innovation that increase competitive employment in the
general work force
. Expanding the flexibility in funding and services to increase competitive

employment outcomes.
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5. MDE, DEED and DHS must develop uniform data collection and reporting procedures,
and make public data that documents implementation of the Employment First Policy,
including outcome measures.

Successful implementation of this policy will be demonstrated by increased competitive
employment of persons with disabilities in the most integrated community work setting.

“The opportunity and freedom for meaningful choice, self-determination, and increased quality
of life, through: opportunities for economic self-sufficiency and employment options; choices of
living location and situation, and having supports needed to allow for these choices.” ---
Subcabinet Vision Statement —MN Olmstead Plan (p. 21 plan version with proposed modification
July 10, 2014).

Olmstead Plan Employment Goal: People with disabilities will have choices for competitive,
meaningful, and sustained employment in the most integrated setting (p. 40 of July 10, 2014
plan version)

Minnesota will adopt an Employment First Policy and use these principles in service design and
delivery... By September 30, 2014, the state will adopt an Employment First Policy (page 42 of
the July 10, 2014 plan version, Employment Section under Action two: Align policies and funding)
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EXHIBIT 5-6: EM 2E.1 — MOU PROCESS/ TIMELINE
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Integrated Memorandum of Agreements (MOA/MOUS)
MN Olmstead Plan Employment Action Item 2E.1
MOU Development Process and Timeline - September 19, 2014

Action Item: “By September 30, 2014, establish a process and timeline for integrated Memorandum of
Agreements (MOA/MOUSs) across state agencies to assure the implementation of Interagency
Employment Panel recommendations and to ensure the implementation of policy and practices that
support integrated employment and Employment First principles.” (Fully executed MOU/MOUs due July
1, 2015)

Recommended Approach:

Establish MOU/MOA(s) to spell out the commitment of Agency leadership to hold each of their staff
members accountable for collaboratively ensuring implementation of Interagency Employment Panel
(IEP) recommendations and the implementation of policy and practices that support integrated
employment and Employment First principles.

Elements to be included in the MOU/MOA(s) are: purpose, including people to be served; agencies
involved; term of agreement; conditions for modifying or terminating the agreement; dispute resolution
process for any breakdown in collaboration: and authorization (signatures).

MOU/MOA(s) will be actualized through “Working Agreements” that outline specific purpose, roles and
responsibilities by agency as interagency policies, processes and practices are developed in accordance
with the Olmstead Plan’s “Employment Implementation Plan.” As new policies, processes and/or
practices are developed, a standard step in the review and approval process will be to determine the
need for a “Working Agreement” and establish them where the need is indicated.

If an additional MOU is deemed necessary as work plans are implemented and further details regarding
required actions emerge, the MOU drafting team will be reconvened and follow the process below to
establish the required MOU/MOA.

Detailed process and timeline:

Action Item Responsible Completion Date
MOU drafting team identified representing the Agencies Dean Ritzman - DHS | Completed
responsible for the Olmstead Plan integrated, competitive Jayne Spain — MDE

employment initiatives: DHS, DEED, MDE Alyssa Klein - DEED

Draft Olmstead Plan Employment MOU/MOA(S) MOU drafting Team | Jan 31, 2015
Identify stakeholders & develop process for broad review and | Interagency Feb 15, 2015
input Employment Panel

Distribute draft MOU/MOA(s) and collect feedback MOU drafting Team | Mar 15, 2015

Review input and finalize draft MOU/MOA(s) for presentation | MOU drafting Team | Apr 1, 2015
to IEP and Agency leadership

IEP and Agency leadership provide feedback IEP/Agency Leaders | Apr 30, 2015
Adjust and develop final draft MOU drafting Team | May 15, 2015
Prepare documentation and present to Agency MOU drafting Team | May 30, 2015
commissioners for approval/authorization

MOU/A fully executed Commissioners Jun 30, 2015
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Action Item

Responsible

Completion Date

Establish a standard template, criteria and expectation for
“working agreements” that articulate measurable outcomes,
activities to be covered and resources needed. The “working
agreement” template will be designed to ensure clarity of
accountability, responsibilities and service level expectations
within/between involved agencies for all changes/additions
to policy, procedures or practices that are developed as part

of the Olmstead Plan’s “Employment Implementation Work
Plan.”

MOU drafting Team

Feb 15, 2016

Develop “Working Agreements” per Implementation plan
steps as needed

Impacted agencies

Ongoing
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EXHIBIT 5-7: EM 2E.1 — VR PURCHASED SERVICES POLICY
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DEED VOCATIONAL REHABILITATION SERVICES
VOCATIONAL REHABILITATION SERVICES POLICY MANUAL

SCOPE OF VOCATIONAL REHABILITATION SERVICES

As appropriate to the vocational rehabilitation needs of each individual and consistent with each
individual's informed choice, the Vocational Rehabilitation Services program will ensure that the
following vocational rehabilitation services are available to assist the eligible consumer in an open
priority category in preparing for, securing, retaining, or regaining an employment outcome that is
consistent with the individual's strengths, resources, priorities, concerns, abilities, capabilities, interests,
and informed choice:

Assessment for determining eligibility and priority for services by a qualified Vocational
Rehabilitation Counselor, including, if appropriate, an assessment by personnel skilled in
rehabilitation technology. (See Policy Chapter 1: Qualifying For Services)

Assessment for determining vocational rehabilitation needs by qualified personnel, including, if
appropriate, an assessment by personnel skilled in rehabilitation technology. (See Policy Chapter 2:
Assessment of Vocational Rehabilitation Needs and Employment Plan)

Vocational rehabilitation counseling and guidance, including information and support services to
assist an individual in exercising informed choice. (See Guidance Materials Chapter 4H: Vocational
Counseling and Guidance)

Referral and other services necessary to assist applicants and eligible individuals to secure needed
services from other agencies, including other components of the statewide WorkForce Center
system, and to advise those individuals about the Client Assistance Project. (See Policy Chapter 18:
Information and Referral)

Physical and mental restoration services, to the extent that financial support is not readily available
from a source other than the Vocational Rehabilitation Services program (such as through health
insurance or other comparable service or benefit. (See Policy Chapter 4B: Physical and Mental
Restoration)

Vocational and other training services, including personal and vocational adjustment training, books,
tools, and other training materials, except that no training or training services in an institution of
higher education may be paid unless maximum efforts have been made by Vocational Rehabilitation
Services and the individual to secure grant assistance in whole or in part from other sources to pay
for that training. (See Policy Chapter 4A: Postsecondary Training)

Maintenance for added costs associated with an approved plan for employment. (See Policy Chapter
5A: Maintenance)

Transportation in support of other primary services required by an approved plan for employment.
(See Policy Chapter 5B: Transportation)

Olmstead Plan Status Report 5 88



CASE 0:09-cv-01775-DWF-BRT Document 371 Filed 12/22/14 Page 90 of 257

Vocational rehabilitation services to family members of an applicant or eligible individual if
necessary to enable the applicant or eligible individual to achieve an employment outcome.

Interpreter services, including sign language and oral interpreter services, for individuals who are
deaf or hard of hearing by qualified personnel. (See Policy Chapter 4F: Auxiliary Aids and Services
for Effective Communication)

Job-related services, including job search and placement assistance, job retention services,
follow-up services, and follow-along services.

Supported employment services. (See Policy Chapter 6: Supported Employment)

Personal assistance services when needed to support other services under an approved plan for
employment, including training in the management of these services. (See Policy Chapter 5C:
Personal Assistant Services)

Post-employment services. (See Policy Chapter 9: Post-Employment Services)
Occupational licenses, tools, equipment, initial stocks, and supplies.

Rehabilitation technology, including vehicle modification, telecommunications, sensory, and other
technological aids and devices and training in the management of these services. (See Policy
Chapter 4C: Rehabilitation Technology)

Transition services. (See Policy Chapter 7: School-To-Work Transition Services)

Technical assistance and other consultation services to conduct market analyses, develop business
plans, and otherwise provide resources, to the extent those resources are authorized to be provided
through the statewide workforce investment system, to eligible individuals who are pursuing
self-employment or telecommuting or establishing a small business operation as an employment
outcome. (See Policy Chapter 4D: Small Business)

Other goods and services determined necessary to assist an individual achieve an employment
outcome

The above mentioned services must be provided in the most integrated setting possible. Integrated
setting, with respect to the provision of services, is defined as a setting typically found in the community
in which the consumer interacts with non-disabled individuals, other than non-disabled individuals who
are providing him/her services.

As appropriate, the above mentioned services can be obtained from either an in-state or out-of-state
provider. If a consumer chooses an out-of-state provider at a higher cost than an in-state provider, if
either provider would meet the individual’s rehabilitation needs, Vocational Rehabilitation Services is
not responsible for those costs in excess of the cost of the in-state service.

Through appropriate modes of communication, each consumer must be given the information necessary
to make informed choices. Individuals with cognitive impairments or other disabilities who need help in
exercising informed choice must be told that support services are available.
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EXHIBIT 5-8: EM 3B — SINGLE POINT OF CONTACT
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What is Single Point of Contact (SPOC)?

A business model in which a designated person (or persons) from the VR community has a
relationship with the business and is the conduit or facilitator between the business and the
entire VR community. The SPOC assists the business in the areas of recruitment, hiring, and
disability training or resource needs.

SPOC concept involves developing business relationships with a long-term goal in mind for
continued partnership with the business. The model requires the Placement Professional to
take the time to listen to the business’s needs and develop a deep understanding of their
company, positions, culture, hiring needs and values.

The goals of the SPOC model are: Build relationships which lead to increased hiring of people
with disabilities; meet the business needs by referring qualified candidates for positions;
eliminate having multiple placement coordinators repeatedly contacting the same business. In
a sense, the SPOC allows the placement person to augment or be an extension of a business’s
HR department in the area of recruiting qualified candidates.

Some key components:

Listening, asking questions and taking time to thoroughly understand the business’s
needs

Offering screened and qualified candidates and follow up services, resources/services
Developing long-term trusting relationships, then building on the relationship (move
from hiring to implementing job tryouts or on-the-job trainings and serving as a
resource regarding disability information and education)

Speaking the same language as the business, understanding that their need is a Positive
Return on Investment, dispelling myths and fears

Responding with sense of urgency and the speed at which business operates

History/Philosophy

SPOC stems from the “Business is our Customer” model that some VR agencies nationwide are
transitioning to as a result of extensive research and feedback from businesses. The Minnesota
VR Community views businesses as a key customer in our work and to achieving our mission.

The goal is to develop trusting, long-term relationships which leads to repeat business and a
win-win relationship. Some businesses prefer to work with a SPOC within the VR community.
This service should be on the “menu” of services we offer to businesses.
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EXHIBIT 5-9: EM 3C - 503 TRAINING AGENDA
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Placement Advisory Group (PAG)
Thursday, September 25,2014 9:00 am -2:30 pm
North Minneapolis WFC
1200 Plymouth Ave N, Minneapolis, MN 55411
N Mpls WFC Main Line 612-520-3500

Agenda

9:00 Welcome/RSA Update /Pilot Updates/SGA
10:00 Placement Partnership Updates

Break

11:00 OJT 7/ JTO Refresher

11:30 Placement Strategies for Serving Job Seekers
who are Deaf / Hard of Hearing

Break / Networking / Lunch (ordering Jimmy John’s)
1:00 503 PowerPoint Presentation

1:45 Marketing Materials

Olmstead Plan Status Report 5
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PAG Members

Maureen McAvoy / Marci Jasper

Ron Adams / Roberta Johnson

Maureen McAvoy / Evie Wold

Maureen McAvoy
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EXHIBIT 5-10: HS 4A/HS 4B — HOUSINGLINK
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HousingLink Listing Sessions

6/25/14 - Multiple Sclerosis Society of Minnesota (serves all of MN)

7/1/14 - National Alliance on Mental lliness Minnesota (serves all of MN)

7/2/14 — Minnesota State Council on Disabilities (serves all of MN)

7/8/14 — Vail Place (serves those in the metro area)

7/17/14 — Northwest MN Continuum of Care (serves NW Minnesota — Greater MN)
7/23/14 — Dakota County Affordable Housing Coalition (serves Dakota County)
7/24/14 — Southwest MN Continuum of Care (serves southwest MN — Greater MN)

8/5/14 — Central MN Continuum of Care (serves communities in central MN and included

agencies serving Northeast MN as well — Greater MN)

8/6/14 — Minneapolis Continuum of Care (serves Minneapolis and metro area)
8/13/14 — Washington County Housing Collaborative (serves Washington County)
8/14/14 - Scott Carver Housing Coalition (serves Scott & Carver counties)

8/14/14 — West Central Continuum of Care (serves West Central MN — Greater MN)
8/21/14 - Southeast MN Continuum of Care (serves SE Minnesota — Greater MN)
8/26/14 — Guild, Incorporated (serves Ramsey County and the metro area)

8/29/14 — Metro Health Plan (serves the metro area)

9/2/14 — Alexandra House (serves the metro area)

9/2/14 — Bloomington Housing & Redevelopment Authority (serves Bloomington)

9/9/14 — Keystone Community Services (serves Ramsey County)
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Engagement & Awareness Sessions

7/17/14 — Northwest MN Continuum of Care (serves NW Minnesota — Greater MN)

7/24/14 — Southwest MN Continuum of Care (serves southwest MN — Greater MN)

8/5/14 — Central MN Continuum of Care (serves communities in central MN and included
agencies serving Northeast MN as well — Greater MN)

8/14/14 — West Central Continuum of Care (serves West Central MN — Greater MN)

8/21/14 - Southeast MN Continuum of Care (serves SE Minnes